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>>>	 Governance

Board of 
Directors  
2012-13
EXECUTIVE 

President: Gary Pool

Treasurer: Bev Hanes

Vice-president: open

Secretary: Yvonne Dickson 

REGIONAL DIRECTORS

Region 1 (Northeast):
Yvonne Dickson

Region 2 (Northwest): 
Alex Herdman

Region 3 (West Central):
Diane Walker

Region 4 (Edmonton area):
Gary Pool

Region 5 (Central Alberta):
Bev Hanes

Region 6 (Calgary area):
Frank Hoebarth

 
 

Region 7 (Southwest): 
Murray Campbell

Region 8 (Southeast): 
open

Region 9 (East Central): 
Fred Olsen

To reach any of the directors or 
office staff, call  
Alberta Council on Aging at  
1-888-423-9666  
or 780-423-7781

 www. acaging.ca       working to improve the quality of life for seniors

Save the date: 
Annual General Meeting, 
 June 11, 2013, Daysland
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Alberta Council on Aging (ACA) 
has been involved in three activities 
co-ordinated with other Seniors serv-
ing organizations which I will talk 
about in this issue. These three activ-
i t i es  a re :  the  Grey  Mat te rs 
Conference held in Edmonton in 
September, a meeting between the 
Seniors Task Force (co-ordinated 
through Public Interest Alberta) and 
Fred Horne, Minister of Health and 
Wellnesss and George VanderBurg, 
Associate Minister of Seniors, held 
in early October and a pilot project 
on providing “Integrated Services 
for Seniors.” 

Grey Matters conference 
 successful

ACA was one of the co-sponsors 
of this conference held in Edmonton 
on Sept. 13 and 14. In addition to 
being a co-sponsor we also ran a ses-
sion on Senior Friendly™, one of 
our programs developed between 15 
and 20 years ago. This session was 

well attended and provided an update 
of our plans on Senior Friendly™ 
and some insights on the relationship 
between Senior Friendly™ and the 
Age Friendly communities initiative 
(a World Health Organization initia-
tive). Following this session, we are 
seeing a renewed interest by groups 
and communities in the Senior 
Friendly™ tool. Reinvigorating 
Senior Friendly™ is one of our 
major goals for 2012-13.
 Meeting with Ministers Fred Horne 

and George VanderBurg
We have been a participant in the 

“Seniors Task Force (STF)” an effort 
co-ordinated by Public Interest 
Alberta. About 15 other Seniors 
groups and Seniors serving organi-
zations are also members of this task 
force. 

On Oct. 5, we met as a group with 
Ministers Fred Horne and George 
VanderBurg. The Seniors Task Force 
raised five issues that were support-
ed by all participants.

The five issues were:
 1) The shortage of long-term care 

spaces in Alberta;
2) The concept of an Independent 

Seniors Advocate;
3) Adequate staffing levels in 

Seniors’ care facilities;
4) The need for more accessible 

and affordable Home Care; and
5) The future direction of Seniors’ 

care in Alberta.
These was discussion on the indi-

vidual issues, for clarification. We 
do expect some follow-up and poten-
tially future meetings although noth-
ing specific is in place yet.

 Planning for Integrated Services
In the last newsletter I referred 

to the title “Supporting George 
and Bet ty :  An Integra ted 
Management Strategy for Seniors 
Supports, Housing and Care.” 
The funding has now been 
received from Alberta Health for 
Phase 1 of this project. 

Phase I is Planning for Integrated 
Services for Alberta. A request for 
Expressions of Interest was sent out 
in early October. Many high quality 
replies were received and as of early 
November three pilot sites have been 
chosen. The groups chosen are: The 
Way In Network Calgary, Kneehill 
County (southeast of Red Deer) and 
a partnership between Edson, 
Hinton, Evansburg and Yellowhead 
County. A kickoff meeting with the 
three successful groups is planned 
for later in November. Phase 1 is 
expected to be completed in the sec-
ond quarter of 2013.

New website ready
I am pleased to announce the new 

website for Alberta Council on 
Aging will be going live on Dec. 1.  
I will be assisting with the upcoming 
casino (Feb. 12-13) and look for-
ward to hearing from others who 
would like to help as well. The far-
ther reaching goal of planning the 
50th Anniversary of ACA is begin-
ning to take shape. This is also a 
project you may wish to join in on.  

Wishing you a very Merry 
Christmas and health and happiness 
in the new year.

Gary Pool

Grey Matters, politicians  
and projects

>>>	 President’s Report

Gary Pool
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When we thought about a theme 
for this newsletter, it seemed our 
submissions and interests were all 
over the map. So… if we were at the 
autumn Thanksgiving table we 
would call this a cornucopia news-
letter. For many of us, though, the 
white fluff we frolic in, begrudge, or 
simply run away from brings us to a 
new season. And in the darkest, 
coldest night, we take refuge in the 
kindness of strangers and the warm 
embraces of family and friends in 
the celebrations of the season.  

This brings us to the theme then… 
the Christmas potluck winter issue.  
If ideas were food, there are many to 
digest with this issue.  

The Alberta Council on Aging 
serves Seniors, and works to 
improve the quality of life for 
Seniors in Alberta and across Canada 
regardless of political, economic, 
social, or cultural persuasion. 
Representation for this group can be 
very challenging in that the best 
effort to improve the quality of life 
for Seniors will come through a uni-
fied voice. 

As members,  directors,  and 
employees, how in the world do we 
come to agreement, especially when 
our ideologies are in opposition, or 
we ourselves are conflicted as to 
what is “right.” 

One way we will get there is by 
opening the door to conversations, 
some that are very difficult to have.  
Elder abuse, poverty, ageism, fraud, 
quality of care, public health care 
versus privatized health care, ero-

sion of public health, erosion of the 
middle class are all equally impor-
tant issues. We need to get the power 
issues on the table.  

In the Christmas potluck winter 
issue we feature our regional direc-
tors as usual as well as several other 
well respected authors, all whom are 
passionate about quality of life for 
seniors. From Dolores Ewan, a 
Saskatchewan author in her eighties, 
committed to life-long learning, to 
Noel Somerville, chair of the Public 
Interest Alberta Seniors Task Force 
to Connie-Marie Riedlhuber, a Life 
Designer and a director of bankrupt-
cy trustees, we welcome the per-
spectives that will help us to educate 
ourselves on the topics at hand and 
perhaps nudge the Alberta Council 
on Aging’s thousands of members to 
the direction of “one voice.”

Recently I read an article by an 
editor of an advocacy magazine. It 
centred on the topic of bullying. The 
author was challenging the readers 
to make sure they speak out about 
bullying. The remarkable thing was 
that she was witnessing her young 
grandson being bullied by his coach 
and said nothing. She surmised that 
when it was sign-up time, and her 
grandson decided not to take the 
class, that was his statement. We 
need to speak out, directly and firm-
ly. Awareness and education are the 
precursors to change for the better. 

In the late ‘90s, the Alberta Council 
on Aging developed a brilliant pro-
gram — Senior Friendly™. My task 
has been to revise and streamline the 

training program. As I took careful 
steps toward this, I marvelled at how 
significant it is in terms of the chal-
lenges people face as we age. I 
began to see the program as a type 
of filter for responding to the array 
of challenges. 

We believe the Senior Friendly™ 
program will help educate govern-
ment, Seniors and the general public 
on how to go about honouring the 
oldest members of our society, there-
by honouring all.  

Just as a great big box under the 
Christmas tree may contain a tiny set 
of precious earrings or tie clip, the 
Senior Friendly™ program has had 
many edits, loads of support materi-
als and business plans, contains a 
significant treasure… we do not hurt 
that which we love.  

As for the Alberta Council on 
Aging, I would think what we might 
want for Christmas is for this same 
nugget of well-being to be found in 
all policies related to Seniors.  

May we age well. Have a wonder-
ful season of celebration,

Donna

>>>	 Executive Director’s Report

Donna Durand

Winter potluck issue  
offers feast of ideas
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It is time to renew your membership
with the Alberta Council on Aging

Give the Gift of Membership: Consider an 
Alberta Council on Aging gift membership 
for the upcoming Holiday Season and enter 
to WIN! *

Refer a Family Member or a Friend: You 
and your friend or family member will be 
entered in a draw to win a unique gift tailored 
just to you!

* Your membership must be valid for 2012  
to enter. The person you referred must join 

before Jan. 15, 2013. The draw will take place 
on Jan. 18, 2013. 

Renewal is easy: Simply call our office or send us a cheque in the mail. You may also 
fax the application form, which can either be found in this newsletter or be 
downloaded from our website: www.acaging.ca

Membership fees
Household membership: $22
Life membership: $250
Organizational membership: $60
Corporate membership: $200

Membership with the Alberta Council on Aging runs from Jan. 1 to Dec..31 each year.

Why join Alberta Council on Aging? Since 1967, Alberta Council on Aging has 
been working to improve the quality of life for Seniors by educating government, 
Seniors and the general public. The Alberta Council on Aging is a respected, 
provincewide non-profit organization, often invited to respond to current issues 
affecting Seniors. The Alberta Council on Aging promotes solutions by offering 
programs such as Senior Friendly™, Elder Abuse Awareness and Fraud Prevention. 
In our organization, every voice counts.  

Help us represent you. Sign up and encourage others to do so.

Please see the renewal form on Page 23



Wherever you escape to this winter, get emergency medical travel coverage you 
can count on from Alberta Blue Cross. Enjoy a stress-free vacation knowing that you 
have protection against the high cost of unexpected illness, accident or injury.

Your health is our only focus.
Call Alberta Blue Cross today.

Edmonton 780-498-8550 Calgary 403-264-4960 Toll free 1-800-661-6995

Guaranteed protection, everywhere you go
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Keys to happiness

Write poetry
Eat good food

Find and keep one or two good friends
Spend some time with family

Exercise in a fun way
Laugh and cry

Believe in something greater than  
yourself

Know that you are unique and  
so is the next guy

— Jesse Anderson, 28

This is a team. We’re trying to go to the 
moon. If you can’t put someone up, 
please don’t pull them down.  

— Kobi Yamada

Either we’re pulling together or we’re 
pulling apart. There’s really no  
in-between. 

— NASA motto
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By Donna Durand

Rather than saying a driver is at risk because he or she 
is older, which in itself is not a true statement, we would 
say a person is “medically at risk.” This way the empha-
sis is going to be on the behaviour, the disease and not 
the person.

When broaching the subject about someone else’s driv-
ing ability, perhaps it would be wise to have a discussion 
about the medical condition and how it impacts on the 
ability to drive well. Please do have this discussion in 
private. When discussion is in order, do not push your 
timelines … wait … there will always be a coachable 
teachable moment.

Have this conversation over time. Do not think all will 
be accomplished in one hour on any given day.

Focus on accomplishment in the past, yet work to 
bring the conversation to the present day situation.  

Don’t people want to end our career on a high note?  . 
Begin to discuss alternate means of transportation. If 
they are limited, a more sophisticated plan may need to 
be developed.  For instance, people who say they will 
help, will. Create a calendar of events and beside the 
event place the name of the proposed helper/driver.

Check in … how is the person feeling? What are their 
plans? Suggestions?

Recognize that if a person is having challenges with 
their short term memory, they may not recall the conver-
sation. Always demonstrate respect for the person.

Here is a conversation opener … “I have always appre-
ciated you are a straight shooter. Can I be straight with 
you?”

What about planning ahead as you do with your estate, 
will and personal directive? You can draw up a docu-
ment today that gives your personal agent the right to 
revoke driving privileges if and when the time comes.

Let’s talk about driving...
Broaching the subject of changes to ability involves sensitivity

Visit soon!

We have a new website:

www.acaging.ca

>>>	 At the Wheel
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REGION 1: Northeast

New $160M health complex  
benefit to High Prairie community 

Winter has arrived early, but with it has come several 
announcements from our government regarding health 
care in this zone. Wayne Drysdale, Minister of 
Infrastructure, revealed plans for a new larger High 
Prairie Health Complex. This facility will be 16,000 
square metres, and is planned to cost $160 million, a 78 
per cent increase from the original plan and budget.

The new complex will include 30 acute care beds, 67 
continuing care beds, renal dialysis and chemotherapy 
services as the need is demonstrated. As well, the com-
plex will include an emergency department, acute care, 
outpatient services, in patient surgery and day surgery, 
medical clinics and primary care services. 

Aboriginal health services, obstetrics, addiction and 
mental health, home care, public health including chron-
ic disease, child development, health promotion, diag-
nostic imaging and laboratory services are also part of 
the plans. These services will be valued by all sectors of 
the population, but especially Seniors, as they will be 
able to have their health care needs met in their own 
community.

Respectfully submitted, 
Yvonne Dickson, Director Region 1

REGION 3: West Central

Tips to avoid fraud

Members of Region 3 are encouraged to let Alberta 
Council on Aging know how your centres are doing, 
what you do to raise funds, and what issues surrounding 
Seniors are of concern to your groups. Also, if you have 
any questions or comments on our programs, please let 
us know. If you would like to write a letter or story for 
the newsletter,  please send them to the ACA office.

Here are some tips on keeping ahead of fraud artists.
• Never buy anything over the phone, unless you initi-

ate the call.
• Never make a buying decision based on emotions. 

Don’t let a salesperson convince you buy because “it’s 
for the kids.”

• Never make a decision to buy at the time of the sales 
pitch. Allow some time to think about it before you 
decide.

• Before making a charitable donation, find out how 
much of the money actually goes to the charity. Ask for 
advice from a friend or relative, if you are unsure, before 
you decide what to do.

• If in doubt, check it out. Remember, it is OK to say 
NO. Just say NO!

As it is everyone’s busy season, I wish everyone a 
happy, safe and healthy holiday season.

Respectfully submitted, 
Diane Walker, Director Region 3

REGION 5: Central Alberta

Fall season a time of many projects

After assisting with the Seniors’ Week pancake break-
fast in early June, we had a quiet summer and then 
added an extra meeting in September to have a good 
start in the fall. 

At that meeting we had a power point presentation 
from Roy Koshy, Manager for Seniors in the Central 
Zone of Alberta Health Services, placement officer Jodi 
Barrett and Marie Rusk of Red Deer Home Care. The 
topic centred on home care in our area. There was a con-
cern raised about how the services were being evaluated 
and it seems this issue requires further study.

At our October annual general meeting, the new Board 
was nominated and positions were finalized at the Board 
meeting of Nov. 6. Our President is Ron Rose, Vice 
President is Doug Janssen, Secretary is Fran Lees and 
Treasurer is Bev Hanes. Past President will be Viggo 
Nielsen. Other Board Directors are: Michael O’Hanlon 
(on a leave of absence), Shirley Thomas, Glenna 
Thompson, Jim Saltvold, Margaret Day and Margie 
Lunt. A sincere welcome goes to Monica Morrison who 
has joined the Board for a two-year term.

Our program following the AGM included a presenta-
tion on Decluttering Your House by Heather Christensen 
and a presentation by Dawna Morey on the Alberta 
Generations Project. This involves pairing Seniors who 
can use assistance or company in their homes with stu-
dents of the Red Deer College who will share their home 
during the school term. 

>>>	 Regional Reports



At our Nov. 6 Board meeting, Sam Denhaan provided 
a review of the PIA’s Senior Task Force meeting with 
Ministers Fred Horne and George VanderBurg on Oct. 3.  
Prior to the meeting, it was agreed by the task force to 
limit the discussion to the following priorities: the short-
age of long-term care spaces in Alberta, the concept of 
having an independent Seniors Advocate answerable to 
the Legislature, adequate staffing levels in Seniors’ care 
facilities, the need for more accessible and affordable 
home care and finally the future direction of Seniors’ 
care in Alberta. These continue to be areas of concern 
for our members throughout the province.

We did not have enough time to discuss all items on 
our agenda at the Nov. 6 meeting but will be meeting 
again soon to determine our focus for the coming year. 

Respectfully submitted, 
Bev Hanes, Director Region 5      

REGION 6: Calgary Area

Former Director remembered

Region 6 regrets the loss of one of the greatest support-
ers of Alberta Council on Aging. Noreen Mahoney 
passed away Nov. 2, 2012. Noreen had been president of 
Region 6, providing leadership for many years. She sup-
ported the Alberta Council on Aging during some of its 
most difficult days by suggesting a Life Membership 
program as a way of providing finances to help maintain 
Alberta Council on Aging’s existence. Her contribution 
of time and wisdom is much appreciated by the Alberta 
Council on Aging provincially and locally.

Respectfully submitted, 
Frank Hoebarth, Director Region 6

REGION 7: Southwest

Lethbridge bus service improves

Alberta Council on Aging information handbook on 
Elder Abuse has been distributed to the Senior Centres 
in Lethbridge. A presentation on Elder Abuse was 
offered to the City of Lethbridge staff. Go Friendly 
Transportation Services, out of the Norwood Senior 
Centre is running a pilot project with Lethbridge City 

transportation. They have added 2 buses with the hopes 
of making the buses more timely and user friendly.

Respectfully submitted, 
Murray Campbell, Director Region 7 

REGION 9: East Central

On the road with ACA message

I attended the Annual General Meeting in Grande 
Prairie as reported in the last issue. It was my first annu-
al meeting and I learned many things. I learned so much 
that I have talked to the Region 9 executive and we are 
making a bid for the 2013 Annual General Meeting to be 
held in Daysland.

As summer was winding down, I finally sent a letter to 
all the Senior centres in the Region 9 area. In this letter, 
I introduced myself and invited the centres to invite me 
to speak to them about Alberta Council on Aging.

I have had 6 responses to date and have visited 5. The 
response has been good, the largest group being 40. A 
questionnaire on Seniors’ concerns was distributed at all 
meetings in the Region. The collated data has been sent 
in for inclusion in our “Talking Points” document the 
board of directors is developing.

The Region held its semi-annual meeting in Willingdon 
on Oct. 16th. At the business meeting it was decided to 
disband the Regions chapters as being of no value.

Volunteers are being sought for the ACA Casino nights 
in Edmonton at the Yellowhead Casino for Feb. 12-13, 
2013. We have three volunteers so far, but need more.

In the afternoon, Donna Durand and I launched into an 
ACA Senior Friendly™ presentation. The afternoon was 
filled with laughs, chuckles and fun.

Contact has been arranged to talk to the Downtown 
Business Association of Wainwright regarding Senior 
Friendly™.

I have also been asked to contact one of the Wainwright 
Councillors regarding the Senior Friendly™.  

I would love to hear from more Senior Centres in the 
region. Your voice is important to the Alberta Council on 
Aging and I will ensure you are heard.  

 
Respectfully submitted, 

Frederick Olsen, Director Region 9 
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>>>	 Regional Reports
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Thank you is in order....

    k Larry, for helpfulness with the  ongoing 
project of sorting out the office

k Murray, for sharing your photos

k Delores, for sharing your poetry

k Board of Directors, for your time and 
commitment to Alberta Council on Aging

k Betty, Kathie and Beth  
for your huge contribution to the  

Senior Friendly™ program

>>>	 Fraud alert

By Jeff Mayer  
1. Do not visit shady looking web sites.
2. Do not click on links in pop-up windows. 

Even if they tell you that your computer is infected 
or has a problem that you must fix immediately! 
It’s a scam. 

3. Do not click on links in emails. If you really 
wish to visit the site shown, type it in the address 
bar of your web browser by hand. 

4. Do not respond to spam (junk email) — just 
delete it. If you respond, then you are telling the 
spammer that he has reached a valid email address. 

5. Do not respond to or click on links in emails 
that look exactly like email from your bank, credit 
card company, retail stores, insurance companies, 
etc. This is called phishing. Phishing is the act of 
sending an email to a user falsely claiming to be a 
legitimate enterprise.

6. Do not open attachments in emails, even from 
friends. Certain viruses can access someone’s 
address book and copy the email addresses found 
there. 

Then they can send you email that looks exactly 

like it came from your Aunt Tilly using a tech-
nique called address spoofing. 

7. Do not use your home or primary email 
address to fill out forms or subscribe to services on 
the Internet. Get a free email account from Google 
or Yahoo for these purposes.

8. Shop online from reputable companies only. 
It’s safe to use your credit card to pay for purchas-
es online at any store as long as when you check 
out, you see a little gold lock in the lower right 
corner of your browser. This means that the trans-
action is secure. If you don’t see this lock do not 
continue with the purchase! The lock is not just a 
picture. Click on it to see details of the site’s secu-
rity. 

9. Do not give out personal information such as 
bank account numbers of credit card numbers, 
unless you’re making a sercure purchase.

10. Do not respond to emails from foreign gov-
ernments (such as Nigeria) asking you to help 
them recover millions of dollars.  The list of unfor-
tunate souls who have lost their life savings to this 
scam is very long.

Tips for computer security 
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By Gary Pool

Over the past several months, members who have been 
active in the ongoing management of the Alberta Council 
on Aging have stepped down from their roles. I would 
like to take this opportunity to thank each of them per-
sonally and on behalf of the Board for their efforts at the 
provincial level and all the work they have done for their 
individual regions. The individuals are Edith Read of 
Region 2, Norm Bezanson of Region 4 and Beth Turner 
of Region 8.

Edith Read, Region 2
Edith was an active executive member of Region 2 

(Northeast Alberta) as well as representing that area as a 
director on the Provincial Group. She chaired the Health 
Committee of ACA for a period and was an active mem-
ber of the Policy Advisory Committee. In addition she 
provided a liaison between the ACA and ARTA (Alberta 
Retired Teachers Association)

Edith served in the positions of President, Vice-
President and Secretary. During her tenure, Region 2 
was successful in acquiring a casino date that raised suf-
ficient funds to allow increased activity in the area. The 
executive used these funds to attend meetings in about 
10 different centres ranging from Fort McMurray to 
Athabasca to Elk Point. Each centre raised some unique 
issues and there were also a number of common issues 
raised.

One of the common issues was the implementation of 
the “21-Day Menu” by Alberta Health. This was a major 

concern in rural areas across the province until the recent 
announcement that publicly owned long-term care  
centres would return to on-site preparation of food. 
Alberta Council on Aging was one of many groups that 
raised this issue with legislators prior to that announce-
ment. 

Edith was the prime and most vocal ACA spokesperson 
during this outcry. When a local radio station or newspa-
per needed information we turned to Edith to respond to 
media.

Norm Bezanson, Region 4 
Norm was a pillar of strength in the Edmonton Region 

(Region 4) and for the ACA office over a period of about 
20 years. He provided a variety of support for the main 
office including help in recruiting volunteers for various 
projects, as a worker on casinos, offering ideas and sup-
port on fundraising strategies, and assisting with ACA 
booths at various functions. He was especially valuable 
when minor emergencies occurred. During 2010 and 
2011 when the ACA office experienced some turmoil 
Norm was a source of strength and ran the office for 
short periods of time.

Beth Turner, Region 8
Beth was the ACA Director of Region 8 (Medicine 

Hat) for 3 years. During this period she was a Board 
member and active in her local area on Elder Abuse edu-
cation and Senior Friendly™ activities. She was a part 
of the Senior Friendly™ steering committee which 
helped us revitalize the program.

2017 – 50 years of Alberta Council on Aging
In 2017, the Alberta Council on Aging will be celebrating its 50th Anniversary.  

Today, we are asking our members for their input and help.
Do you have stories about ACA’s early years?

Were you a member of the board or do you have stories about past events and meetings?
Do you have pictures from early events you would like to share?

Do you have copies of old newsletters prior to 1984?
We are trying to gather as much information as early as possible and would appreciate your help.

Please give us a call, email, fax or write to us with your stories.  
Thank you.
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Why does a business seek 
Senior Friendly™ designation?

This program helps businesses 
recognize the myths about 
Seniors and to provide services 
in a way that address the needs 
of our aging population. 
Components of the process will include: Senior 
Friendly™ training, checklist, action plan and des-
ignation.

Why is it important to become Senior 
Friendly™? 

The Future Senior Population: Today, 14% of 
Canadians are Seniors (over 65 years of age). By 
2021, this number will reach 22%.

 
Benefits for businesses

Staff trained to communicate effectively and •	
appropriately
Staff help create and maintain safe and acces-•	
sible premises, sidewalks and parking lots
Staff alert to Seniors’ specific needs•	
Staff able to identify and respond to scams •	
directed at Seniors
Staff rewarded by more satisfied customers •	

Benefits for communities
 Safe and secure environments•	
 Accessible facilities and businesses•	
 Services and programs that reflect the needs •	
of all citizens
 Socialization and recreational opportunities •	
for all people
 Services that allow Seniors to remain in their •	
communities and attract new citizens as well

Participants at the Senior Friendly™  
workshop at the Golden Circle, Red Deer

Welcoming a new 
Senior Friendly™ attitude

Senior Friendly™ Business 
 Quick Guide

A senior friendly, age-friendly business is a 
people friendly business

Environment – Outside and In

3 Accessible location
3 Parking close to building
3 Safe sidewalks with level, proper grade
3 Barrier free outside entrance and interior
3 Available seating: sturdy chair/bench with 

arms- offer a rest stop

3 Door opens easily
3 Safe non slip, no glare floor
3 Accessible, easy to find washroom with  

convenient fixtures and reduced hot water  
temperature

3 Acoustically absorbent with minimal back-
ground noise or echo

3 Proper lighting: reduce shadows 
3 Generous signage/large font/dark print on 

light background
3 Easy to use telephones
3 Offer services during the day
3 Have product/objects within reach
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By Donna Durand

A few weeks ago, three of us decided to have 
brunch after church. In the group was one of my 
friends: a brilliant author in her eighties who has a 
few dietary challenges. 

And she has some challenges hearing. And she 
has slowed down a bit when making decisions, 
such as how to have her eggs, you know, the 
important decisions when ordering brunch.

Kyle, our server, greeted us like long lost friends.  
We had never met before so this wasn’t the case.  
He wasn’t phony about the greeting, he was warm 

and sincere. Welcoming. “Here 
you are and I am going to take 
care of you.”

He helped my indecisive friend 
by listening, smiling, agreeing 
with her each time she changed 
her mind. When we were leav-
ing she asked for a banana. 

“But of course,” and Kyle went and got a banana, 
handed it to my friend like a bouquet of flowers 
and acted as if this was the most usual request 
upon parting from a meal.

After I praised Kyle for being Senior Friendly™ 
(and for being the No. 1 server I have ever encoun-
tered, especially in the presence of a potentially 
rather difficult customer), I asked, why do you to 
serve in the way you do?

Kyle seemed pleased to be asked and shared a bit 
of his story. He told us it was his grandmother who 
made him aware of others who have challenges. 
He learned how to be of help.

We wish Kyle much success in his life. 
Already, he has made a difference in the lives of 

others!

Kyle Macpherson at Cora’s 
Breakfast and Lunch in Sherwood Park

Server has Senior Friendly™ approach

3 Familiarize yourself with assistive devices 
such as grip pens, walkers, hearing aids

3 Functional sprinklers, smoke, gas detectors

Communication is Key

3 Be welcoming. Have an ambassador on hand 
to help, take articles to vehicle or bus, call a taxi

3 Speak normally and clearly using a calm 
voice

3 Attitude is everything: it is better to be kind 
than right!

3 Give clear and accurate directions.
3 Let low vision customers know when you 

leave
3 Count change back on purchase

Product

3 Reduce packaging when possible
3 Food is fresh and safe dated
3 Clear instruction for storage and preparation
3 Offer useable product that makes life easier
3 Be consistent in placement of items
3 Find out what your customers want: invite 

feedback
 3 Make things easy to see, hear, and under-

stand.
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In order to strengthen the “one voice” of  
Alberta Council on Aging (ACA), the Board of 
Directors recently voted on accepting the follow-
ing as guidelines for discussion. Many thanks to 
Frank Hoebarth, Director of Region 6 for compila-
tion of the information.

 
Housing:

• Seniors desire to reside in a place appropriate to 
their circumstances

• in order to maintain themselves in appropriate 
circumstances, community supports and health ser-
vices must be available to all Seniors

• living environments such as outdoor spaces and 
buildings must support Seniors to maintain them-
selves in the community

Financial:

• Seniors need to have adequate financial resourc-
es to meet their needs

• affordability of housing, transportation, health 
and ability to maintain oneself in the community 
are major concern for Seniors

• current supports for Seniors are often based on 
a means tests which looks at income but fails to 

consider other expenses that may be incurred 
• current means tests often find a basis in 

Statistics Canada general review of national costs 
of living at times adjusted for Alberta. Generally, 
the adjustments are used for all Albertans rather 
than specified on an individual or local community 
level.  ACA recommends that needs testing be used 
to complement current means tests and be related 
to individual needs

Continuing Care:

• continuing care services for Albertans often 
impose significant costs for Seniors. ACA supports 
efforts to make continuing care services that are 
clearly and consistently defined and affordable for 
all Seniors

 
Transportation:

• an equal access to services, especially in the 
case of health and special needs, often require 
Seniors in rural areas to travel to receive services.  
ACA recommends that the provincial government 
undertake a review as how transportation in both 
rural and urban areas can be improved

Talking points on vital issues  
strengthen ‘one voice’

>>>	 ACA Perspective

Congratulations

.....to Alberta Council on Aging past  
president Sid Wallace on the honour of 
receiving the Jubilee Medal during this 

jubilee year in the reign of  
Queen Elizabeth II.  

Your views matter
Send your comments and letters to:

ACA News 
Box 9 — 11808 St. Albert Trail, 

Edmonton AB, T5L 4G4. 
Fax: (780) 425-9246

info@acaging.ca
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With more Albertans living longer, there are a growing number of families with more than one  
generation of Seniors, such as Annis Kerr and her daughter Linda Prior of Red Deer. They typify the 

span of years of being a Senior from the young Senior to the older Senior, and likely they have  
different needs and wants. A long and healthy Senior life may incorporate a third of our lifetime.

>>>	 In celebration of Seniors

You are never too old to set another goal or to dream a new dream.
— C.S. Lewis 

Grow old along with me, the best is yet to be.
  — Robert Browning

 
A comfortable old age is the reward of a well-spent youth. Instead of its bringing sad and melancholy 

prospects of decay, it would give us hopes of eternal youth in a better world.
 — Lydia M. Child

People are always asking me when I'm going to retire. Why should I? I've got it two ways - I'm still 
making movies, and I'm a senior citizen, so I can see myself at half price.

 — George F. Burns
 

Sure I'm for helping the elderly. I'm going to be old myself someday.
 — Lilian Carter

 
To be seventy years young is sometimes far more cheerful and hopeful than to be forty years old.

 — Oliver Wendell Holmes

Words to age (well) by



A growing number of Seniors approaching 
retirement age are still in debt.  Changes in 
their income and unsteady financial markets 

leave some Seniors overwhelmed and unable to manage 
financially. 

The financial stress that many Seniors or near-Seniors 
face is evidenced by alarming insolvency statistics, 
according to the Current State of Family Finances, pub-
lished by the Vanier Institute of the Family, a respected 
Ottawa-based research organization.  

The total number of Canadian personal insolvencies 
(bankruptcies and proposals) fell by 11 per cent in 2010. 
The bad news was that the number of insolvencies for 
those aged 55 to 64 fell by only four per cent; worse yet, 
for Canadians 65 years and older, insolvencies actually 
increased by six per cent.

In fact, the insolvency rate for all Canadians over 55 
has been on a fairly consistent upward trend over the 
last 20 years. From 1990 to 2010, the rate for those aged 
55 to 64 jumped by almost 600 per cent, while Seniors 
aged 65 and over were more than 17 times more likely 
to become insolvent in 2010 than they were in 1990.

Unfortunately, many Seniors make their situations 
worse than they have to be. For example, since 2008, 
RRSPs and RRIFs (Registered Retirement Savings Plans 
and  Registered Retirement Income Funds) have been 
exempt from bankruptcy proceedings under federal law.

However, many Seniors are not aware of the new 
rules, and by the time they finally meet a trustee to look 
at the options of proposals or bankruptcy, they have 
already cashed out their RRSPs and RRIFs in an attempt 
to pay their debts. 

The protection of these registered funds was enacted 
by the government to allow the individual and their 
spouse the financial means to care for themselves in 
retirement.

The loss of a life partner is often the event that leads 
Seniors into financial difficulties. Their income is usual-
ly reduced, even though fixed monthly costs such as rent 
and utilities remain the same. Husbands and wives tend 
to leave paying the bills to one or the other, so over time 
the habit of one spouse taking care of everything leads 

to the other lacking the desire or knowledge to manage 
the household finances.  

The financial stress that many families face when their 
aging parents are unable to meet their financial obliga-
tions is also a concern. In my own family, we chose to 
keep my parents in their own home when my mother 
required 24-hour care and there were costs associated 
with that care. 

Keeping my parents in their home resulted in increased 
costs due to personal care and general services: i.e. lawn 
upkeep, snow removal and maintenance costs. They 
were on low fixed incomes, so a lot of the extra help 
they needed we provided or paid for directly. Many 
families cannot provide that financial assistance or daily 
assistance, especially when they do not live in the same 
area.

If Seniors don’t understand their financial responsibili-
ties, then families need to learn about them, ask ques-
tions, and identify someone in the family or someone 
with financial knowledge and experience that family 
members can trust. So much information today comes 
via the Internet and automated phone systems that 
Seniors cannot begin to cope with or manage.

When Seniors are faced with debt problems they can-
not manage, it is not always because they have failed to 
make good decisions financially; often they did not 
understand what was offered. 

As we grow older we may experience financial diffi-
culties.  Seniors can make their life easier by knowing 
where they are financially and gaining family support 
when they need to. It is also important that families talk 
openly about financial needs and living arrangements. A 
little bit of help from family can go a long way to ensur-
ing financial health and an improved quality of life. 
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>>>	 Finances 

Ways to avoid being squeezed by debt

Connie-Marie Riedlhuber is a 
Life Designer and Director of 
Support Services for Bromwich 
& Smi th Inc .,  Proposa l 
Administrators, Trustees in 
Bankruptcy
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Most people know to check with their insurance pro-
vider if they’re going away on extended vacation. But 
what about when you’re vacating a property with no 
plans to return, such as when you’re moving to another 
home? Many people are unaware that vacant properties 
are insured much differently than occupied ones. 

So what exactly is vacancy and how does it affect your 
insurance coverage?

Many insurance policies in Canada define vacancy as 
the circumstance where the occupants of a home have 
moved out with no intention of returning and no new 
occupant has taken up residence. It is important to note 
that this holds true regardless of whether there are still 
furnishings in the dwelling.

In the case of a newly constructed house, it would be 
deemed vacant if no occupant has yet taken up resi-
dence. The term “vacant” in an insurance policy does 
not apply to a home that is unoccupied while the owners 
are away on a vacation or business trip.

For periods up to 30 days:
As soon as a home is vacant, certain coverages (if cur-

rently part of the policy) are removed. These typically 
include:

• Water
• Vandalism or malicious acts
• Glass breakage
• Fuel escape
• Sewer back-up

After 30 days:
Once a home has been vacant for more than 30 con-

secutive days, there is no coverage for any damage 
unless a vacancy permit is granted. A vacancy permit 
acknowledges that the insurer is aware that the home is 
vacant and is willing to extend the standard 30-day 
vacancy limitation. When a vacancy permit is provided, 
there are usually additional reductions in coverage after 
30 days, such as theft and guaranteed replacement cost, 
but basic coverages for such things as fire, lightning, 
explosion and wind continue. 

Protect your vacant property:
Vacant houses make easy targets for burglars and van-

dals, and are also more at risk of water and fire damage. 
Take precautions to eliminate or reduce such risks.

• Consider a house sitter or renter who can occupy the 
home until it can be sold.

• Consider installing a monitored alarm system.
• Ensure that lawns are mowed in the summer, and that 

driveways and sidewalks are cleared in the winter.
It is always a good idea to check with your insurer and 

inform them of any changes that may affect your policy. 
That way, you can continue to have the peace of mind 
that your property is suitably insured in any situation.

Insuring a vacant home
>>> Tips 

OTTAWA / Recent research by Health Canada 
estimates that 16 per cent of lung cancer deaths 
among Canadians are attributable to indoor radon 
exposure, making radon gas the second leading 
cause of lung cancer after tobacco smoking. The 
good news is that it is easy to reduce the risk.

“November is Lung Cancer Awareness Month 
and an opportunity to raise awareness of this sig-
nificant, but relatively unknown, health risk,” said 
the Leona Aglukkaq, Minister of Health. 

“Health Canada is encouraging all Canadians to 
conduct a simple test to measure radon levels in 
their home and to take steps to reduce exposure,.”

Radon is a naturally occurring radioactive gas in 
the ground that can’t be seen, smelled or tasted. It 
can get into the home undetected through cracks in 
the foundation or gaps around pipes. 

For more information, go to Health Canada’s 
website.  

http://www.hc-sc.gc.ca/index-eng.php

Testing for radon in the home reduces health risk
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AND IF           then
 i flare like phoenix blazing
 in rebirth  like once before sphering in a star
 i flamed all silent night. burned and with
 blood dust made seed in  pregnant oceans of here time 

flowing into  sea rising from infinity.
 
  then will my essence take a form
 once more.  
 
sometimes upon the lip of  greening
 grass
 or in feathered throat of bird
 lilting  life
  or  silvered fins of fish flashing
 in a stream
 or  gentle forest doe nourishing
 
her young
 or   embryo of child
  unfurling in a womb.
  
  matter is not lost
 but only grows rechanged .
  
 even if i lie quiet as a stone
  some day   i shall  refire
  as diamond blaze beyond
 our milky way
 cometing in light spinning a thread
 between  galaxies  far and
 
back
 to touch this planet jewel

 
 this matter of my heart.
 
and  burn in cyclical  exchange
  and change
                     and change
                                        and change
 
 excepting for  my core.
 
   excepting for my core
 my  essence  shall  remain
    at one
    with love and life.
 
 then as now
   I  AM.                            
                                         By dolores ewen

           Merry Christmas 
and a very Happy New Year
Alberta Council on Aging Board of Directors and Staff

>>>	 Inspiration
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>>>	 Trailblazers

By Susan Quinlan 

Having reported for a newspaper 
for the past several years, I’ve 

had the pleasure of meeting a num-
ber of interesting Seniors who in one 
way or another have blazed interest-
ing paths to benefit their communi-
ties, or the larger region in which 
they live.

There was Edgar Corbiere of St. 
Paul, who founded Haying in the 
30’s. Everyone attending that annual 
event finds himself either helping 
out with a horse powered threshing 
operation or observing demonstra-
tions of old-fashioned ice cream 
making through to sheep shearing 
with actual shears. There’s even a 
traditional hoedown held during the 
three-day event. But the overall goal 
of Haying in the 30’s is raising 
money for those fighting cancer, and 
every last dime goes directly to that 
cause.

There’s also Bill Dunn’s story to 
tell. A retired rancher with a pen-
chant for western history, Bill was 
passed the wagon wheel, so to speak, 
and now spends his time erecting 
these markers along the historic 
Macleod Trail. Yes, it’s just like 
Calgary’s namesake which we’ve 
likely all driven down, but it turns 
out the original Macleod Trail was 
one that the bull trains used a centu-
ry ago, bringing supplies north from 
Fort Benton, Montana, to this prov-
ince’s earliest residents. Thanks to 
Bill’s efforts and those of the volun-
teers that assist him, 17 wagon wheel 
markers have now been placed along 
the original trail..

So I know about Edgar and Bill, 
but I’m certain there are many other 
trailblazers out there. I’d like to 
speak to everyone from the Senior 
who regularly participates in the 
Alberta Senior Games through to 
groups like the Spring Point 
Community Society, who raised 
funds from fellow farmers in their 
region to send to rural folk who 
experienced losses during the Slave 
Lake fire. Turns out those up north 
helped the Spring Point Community 
Society, when the latter group expe-
rienced terrific losses from grass 
fires in the late 1990s.

There are others as well with sto-
ries to tell … like an elderly gent in 
his ’90s, and his daughter, a widow 

in her ’60s, who spend their days 
knitting lap blankets they then 
donate to their local hospital. I’ve 
been to their home, and it’s often 
potatoes for lunch and the same for 
supper, yet they find the money for 
yarn and have no intention of calling 
it quits.

These Seniors are all contributing 
to their communities, through indi-
vidual accomplishments and group 
efforts, and those are the stories I’m 
looking for. My goal is to shine a 
light on Seniors’ ongoing contribu-
tions, perhaps showing the rest of us 
the value they place on community 
and the importance of keeping com-
munity spirit alive.

If you are a Senior or know a 
Senior with a story to tell, get in 
touch with me by phone, e-mail or 
snail mail. My plan is to gather these 
stories and publish them in a single 
collection, made available to muse-
ums, tourist information kiosks, 
Seniors’ centres, etc. throughout 
Alberta for a nominal fee.

I’d like to hear from those interest-
ed before the end of January 2013. 

To cast the widest net possible, I’d 
appreciate your sharing this article 
with others. Perhaps you wouldn’t 
mind photocopying it and placing it 
on the bulletin board at your local 
Seniors’ centre, church or grocery 
store.

Hope to hear from you soon!
Susan Quinlan
204 Mount crandell Cres. W
Lethbridge, AB 
T1K 6M2
403-381-7589
email: squinlan@shaw.ca

Bill Dunn, a retired rancher, 
displays one of the wagon 
wheels marking the original 

Macleod Trail outside of 
Stavely.

Sharing your stories
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People close to the Seniors’ care system know that it 
isn’t working very well. The chronic shortage of long-
term (nursing home) care beds has not been addressed. 
Home care is scarce, hard to access, and often not reli-
able. Care facilities are frequently under-staffed and 
staffed by people who don’t have the qualifications they 
require. Yes, there are exceptions to these conditions, but 
many of these are in facilities that few of us could ever 
afford.

Those of us who spend our time trying to deal with the 
problems that arise in care facilities soon discover how 
difficult it is to get corrective action on such situations. 
One of the few effective ways of dealing with such situ-
ations is to go public, get the media involved and gener-
ate enough pressure so that someone in authority feels 
compelled to act.

But we also realize that what we are dealing with here 
are really two quite different sets of problems. There are 
structural problems with how the system is organized; 
these can only be addressed by “top-down” intervention 
and probably involve a high cost. There are also opera-
tional problems that could be more effectively addressed 
through “bottom-up” approaches.

Bottom-up solutions
The government of Alberta devised one of the prime 

examples of the “bottom-up” approach about 25 years 
ago. Realizing that schools were not being sufficiently 
responsive to the needs of parents, it required all schools 
to form school councils in which the school’s adminis-
tration and teaching staff were in the minority, and the 
majority of the council was made up of parents and 
community representatives.

While final decisions remained with the school’s 
administrations, school councils were able to review and 
recommend on the school’s budget and other areas of 
school policy, and that did make schools more account-
able. A recent example of the effectiveness of school 
councils emerged with the challenging of the no-zero 
policy at an Edmonton high school. Ultimately, a pro-
vincial organization of school councils was formed that 
can now influence government policy.

That same mechanism could well be effective in mak-
ing Seniors’ care facilities more responsive to the needs 
of patients and their families. Patient/Family Councils 

could review and recommend how the facility utilizes its 
resources, and could use the “bottom-up” approach to 
deal with disputes that arise between patients and facili-
ty operators.

Top-down solutions
The government has also developed a different mecha-

nism designed to protect vulnerable individuals with the 
Child and Youth Advocate whose office became effec-
tive on April 1, 2012. The Office of the Child and Youth 
Advocate is an external, independent advocacy system 
in which the Advocate reports directly to the legislature.

Seniors in care are equally vulnerable and are part of a 
complex system that involves as many as 19 government 
departments, numerous municipal agencies, non-govern-
ment organizations, as well as public, voluntary and pri-
vate facility operators. 

The appointment of an Independent Seniors Advocate 
with authority to report to the legislature rather than any 
ministry could have a huge impact on addressing many 
of the problems in the Seniors care system. It could 
inventory all of the services available, establish what is 
and is not working, recommend on ways of improving 
the system and resolve disputes that cannot be resolved 
at the patient/family council level.

The Minister of Seniors has indicated that he does 
intend to appoint a Seniors’ Advocate, but is clearly 
thinking of someone who would report only to his min-
istry, not to the legislature. 

One of the major difficulties with all publicly adminis-
tered systems is that it is in the government’s interest, no 
matter how much it seeks to be open and transparent, to 
claim that things are working well. 

That is why PIA’s Seniors Task Force has been advo-
cating for meaningful Patient/Family Councils in all 
publicly supported or subsidized Seniors care facilities 
and the appointment of an Independent Seniors 
Advocate. We believe these could do much to improve 
Alberta’s Seniors care system.

Noel Somerville, Chair, 
Seniors Task Force 

Public Interest Alberta

Editor’s note: President Gary Pool serves on this  
committee

>>>	 Opinion

What’s the fix for Seniors’ care?



Dorothy Ayer................................................Edmonton
Irma Barnes...........................................................Irma
Joseph Berlando...............................................Calgary
George & Elaine Burdett...............................Lacombe
Felicity Burns........................................Vancouver, BC
Beryl Cowan............................................Medicine Hat
Fred & Catherine Dagg.........................Winnipeg, MB
Arthur & Elenora Deyholos........................High River
Verna Dormer	..................................................Airdrie
Dick & Marette Duffin..................................Red Deer
Dr. Glen & Mrs. Jane Edwards........................Calgary
Patricia & Clifford Fowler...................Abbotsford, BC
Doris Hamerl.........................................Grande Prairie
James Holton & Lois Hansen.....................Claresholm
Jens Hansen.................................................Lethbridge
Doug & Linda Janssen	.................................Red Deer
Lorie Kadutski................................................Elk Point 
Wesley & Paulette Kohlman......................Wainwright
Barry A. Lovell.........................................Galiano, BC
John Malysh.................................................Edmonton
Douglas & Matilda Morgan..............................Calgary
Jennifer O’Brien............................................Red Deer
Yvette & Louis Obrigavitch....................Vineland, ON
George & Esther Orescan............................Edmonton
George & Elaine Pariseau............................Ardrossan
Del S. Rath.......................................................Calgary
Dayle Reash.................................................Morinville
Selma Reid...................................................Cold Lake
Henry & Eva Retzlaff......................................Calgary
Laurence & Arlie Shenner......................Medicine Hat
Peter & Kathy Slezak............................Winnipeg, MB
United Association of Local Union #488 .....Edmonton 

   Edith Wedman........................Rocky Mountain House
Pssst!....Thanks also to the many generous donors 

who prefer to remain anonymous!			 

Thank you 
for your donations!
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OTTAWA / On September 25, the Government of 
Canada tabled its response to the Standing Senate 
Committee on Social Affairs, Science and Technology 
report Time for Transformative Change: A Review of 
the 2004 Health Accord. 

The government’s response is grounded in the fol-
lowing core values:

a steadfast commitment to Canada’s universal, •	
publicly funded health care system;
the recognition that provincial and territorial gov-•	
ernments hold primary responsibility for the 
delivery of care; and 
the firm belief that Canadians can and should •	
play an active role in their own health.  

The response outlines the significant federal actions 
being taken to strengthen Canada’s health care system 
and improve the health of Canadians.

Budget 2012 placed health transfers to provinces and 
territories on a sustainable long-term track, reaching at 
least $40 billion by 2020-21. 

The federal government is the single largest investor 
in health innovation in Canada, supporting over 10,000 
health research projects. Targeted investments are also 
being made in key national initiatives that contribute to 
improved health system performance, measurement 
and the sharing of best practices across the country.  

In responding to the report, the Government notes the 
significant innovations occurring across the country to 
make health services more integrated, responsive to 
patients and their families, and to ensure the system is 
sustainable. “As the Senate Committee’s report makes 
clear, real change in health care requires individuals 
and organizations at every level to do their part. We are 
pleased to have played a role in many of the improve-
ments already taking place across the country,” noted 
Health Minister Leona Aglukkaq. “Our Government 
will continue to work collaboratively with its partners, 
and all Canadians, to make Canada’s health care sys-
tem the best it can be.”

Ottawa backs 
health accord

Comments and letters: ACA News 
Box 9 — 11808 St. Albert Trail, 

 Edmonton AB, T5L 4G4. 
info@acaging.ca

>>>	 On the National Front



Age is an issue of mind over matter. If you don’t mind, it doesn’t matter.

 — Mark Twain

22   ACA Winter 2012/13

The Eyes Have It
This isn’t a horror story, but shows how the system isn’t always Senior Friendly™

Cataract surgery is a pretty   
normal thing for Seniors. It is 

really a simple operation for us, but 
some of the attendant medical and 
administrative staff seem to forget 
with whom they are dealing.

This tale takes place in mid-winter. 
Dora had one eye done earlier and 
she knew the procedure, so was not 
at all anxious this time.

However, it started to snow the 
night before she was scheduled for 

her second eye. 
Early in the morning, Dora and 

Dennis turned on the TV to check 
the weather. It wasn’t snowing at 
their place, but the roads were snow 
covered. A check with RCMP 
showed the highway was in bad 
condition. They advised not driving 
“unless absolutely necessary.”

So Dora phoned the doctor’s 
office. She explained what was 
happening, and that she wouldn’t be 
there for her surgery. The 
administrative lady on the other end 
got very huffy. She told Dora she 
had to come in, even if she was late. 
She also said that if she failed to 
show up, it would be “months” 
before the second eye could be done. 

Dora was distraught. She hung up 
and told Dennis they had to go in to 
the city. That is a two-hour drive in 
good weather.

Dennis refused. He phoned the 
office and talked to the 
administrator. She started with the 
same line. It had to be today or it 
would be forever before Dora got 
another appointment. Dennis 
politely told her that it wasn’t going 
to happen. The RCMP advised not 
travelling that highway. The lady 
persisted. 

Dennis got angry. 

“Look,” he said. “This is our lives 
you are talking about. You have no 
authority or business ordering us to 
drive on roads in such bad winter 
condition. 

“The devil take the hindmost, and 
please reschedule Dora.” And he 
hung up.

There were several severe 
accidents in the city that day. One 
even caused a power outage in the 
area where the hospital is located.

So when did Dora get her second 
eye done? Three weeks later.

But the circumstances of having a 
recheck the next day is almost as 
bad. It points to these administrative 
people not looking at the files.

Dora had her surgery and as she 
was leaving the hospital they gave 
her a paper with her checkup 
appointment the next morning for 
6:30 a.m. She asked another patient, 
who lived in the city, what time her 
appointment was ... 10 a.m.! 

Sure makes sense. Have the rural 
patient stay in the city overnight to 
have a 15-minute checkup early in 
the morning, then drive home. 
Makes you wonder, doesn’t it.

Humph..  Somebody needs some 
Senior Friendly™ training!

See ya round, eh. 

By Colsen

The stories in this series are all 
true, but I have changed names 

and some minor details to 
protect the people involved. 

>>>	 Tales from the Koffee Klatch
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ACA Membership Form

New __ Renewal __ Donation __

Membership type:
	 __ Household: $22 (include both names)
	 __ Life Membership: $250 
	 __ Organizational membership: $60
	 __ Corporate Membership: $200

Would you like to add a donation? 

Amount: ___________ (Thank you!)		
(Tax receipts are issued for donations of $10 or more)

 
Name(s):________________________________ 
 
_______________________________________

Address:_____________________________________ 
 
__________________________________________________________________

City:___________________________________ 
 
Province: ________ Postal Code: ____________

Phone: (  __ ) ______-________  
 
Email: __________________________________ 
(for ACA purposes only)

Privacy: 
Check here if you do not want your name 
published in ACA News __

Check here if you do not wish to receive 
mail from Johnson Inc. regarding insurance __

Method of payment: Cheque* __ Cash __ 
AMEX __ M/C __ Visa __

Card #: _____________________________ 
 
Expiry Date: ___ /____ 

Signature: ______________________________
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By Mayo Clinic staff
Do you know how to be happy? Or are you wait-

ing for happiness to find you?
Studies show that only 10 per cent or so of the 

variation in people's reports of happiness can be 
explained by differences in their circumstances. It 
appears that the bulk of what determines happi-
ness is due to personality and — more importantly 
— thoughts and behaviours that can be changed.

So, yes, you can learn how to be happy — or at 
least happier.

Although you may have thought, as many people 
do, that happiness comes from being born rich or 
beautiful or living a stress-free life, the reality is 
that people who have wealth, beauty or less stress 
are not happier on average than those of who don't 
enjoy those blessings.

People who are happy seem to intuitively know 
that their happiness is the sum of their life choices, 
and their lives are built on the following pillars:

Devoting time to family and friends•	
Appreciating what they have•	
Maintaining an optimistic outlook•	
Feeling a sense of purpose•	
Living in the moment•	

If you have been looking for happiness, the good 
news is that your choices, thoughts and actions 
can influence your level of happiness. It’s not as 
easy as flipping a switch, but you can turn up your 
happiness level. 

Surround yourself with happy people. Being 
around people who are content buoys your own 
mood. And by being happy yourself, you give 
something back to those around you.

Friends and family help you celebrate life’s suc-
cesses and support you in difficult times. 

Build up your emotional account with kind 
words and actions. Be careful and gracious with 
critique. Let people know that you appreciate what 
they do for you or even just that you’re glad 
they’re part of your life.

This new year: 
happiness —

choice or chance?



 Johnson MEDOC® Travel Insurance. Get coverage and more information today!

1-866-606-3362 | www.johnson.ca/aca

At Johnson, we know that the little things make a big diff erence. Little things like having 
pre-packed travel coverage that’s impossible to forget. With just one call ACA members get 
emergency multi-trip annual travel coverage, plus additional value and savings.

like unforgettable 
coverage

Up to $5,000,000 Comprehensive Emergency Medical Coverage
Coverage regardless of  age or health status*
Up to $8,000 Trip Cancellation, Interruption & Delay Insurance**
24-hour Claims Assistance
Choice of  Two Multi-trip Annual Plans
Baggage & Personal Eff ects Benefi ts Included

Travel 

Prepared
Travel Insurance

*Some conditions, limitations and exclusions may apply. Policy wordings prevail. Travel assistance provided by Global Excel Management Inc.  A 90-day Health Stability Clause applies to pre-existing medical conditions. **For a 
trip to be covered for Trip Cancellation, MEDOC coverage must be in eff ect on the day of booking your trip or purchased a) within 5 business days of booking your trip or b) prior to any cancellation penalties being charged 
for that trip. MEDOC® is a registered trademark of Johnson Inc. (“Johnson”).  MEDOC® is underwritten by Royal & Sun Alliance Insurance Company of Canada (“RSA”) and is administered by Johnson.  RSA and Johnson share 
common ownership. CAT.10.2012  
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