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Alberta Council on Aging 
An Independent Non-Profit Charitable Organization Since 1967 

Annual Report 2018-2019 

working to improve the quality of life for Seniors  
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Who We Are 

For over 52 years, Alberta Council on Aging has advised local, provincial, 

federal governments and the general public about matters relating to the 

opportunity for full and equal participation of older persons living in 

Alberta and Canada. 

The council encourages and enables seniors’ full participation in all aspects 

of community through inclusion, education and advocacy.  

Alberta Council on Aging develops and delivers free programs and 

publications. These are aligned with age friendly initiatives with the aim to 

eliminate ageism and promote inclusiveness of older persons, whereby 

living out its mandate to improve the quality of life for older people. 



 3 

Board of Directors 

Executive 

President:   Ron Rose 

Treasurer:   Rita Loken 

Secretary:   Jennifer Wrzosek 

Region 1 (Northwest):   Jennifer Wrzosek 

Region 2 (Northeast):   Paul Boisvert 

     Diana Anderson (Delegate) 

Region 4 (Edmonton area):  Sue Lafferty 

Region 5 (Central Alberta):  Keith Sterling 

Region 7 (Southwest):   Pat Santa 

Region 8 (Southeast):  Gordon Nott 

Support Team 

Executive Director:       Donna Durand  

Outreach and Communications Coordinator:   Laureen Guldbrandsen 

Campaign Coordinator:     Becca Barrington 

• Kim Winger, Region 2 

• Gail Hiller and Gary Pool, Region 4 

• Frank Hoebarth and  Brenda Josephs, Region 6 

Farewell and Thanks 

Back Row: Ron Rose, Sue Lafferty, Pat Santa,  

Keith Sterling 

Front Row: Diana Anderson, Rita Loken,  

Gordon Nott 

Regional Directors 
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Message from the President and Executive Director 

Alberta Council on Aging board met on two occasions with a facilitator from Alberta Culture and Tourism, 

Community Development to develop a strategic plan to guide us through the next five years. We are happy 

to report the board of directors approved the Strategic Plan 2019-2024 at our last meeting. The next step will 

be to revise the bylaws and policy and procedure manual to reflect current operations.  

Alberta Seniors and Housing has hosted a series of forums to discuss issues and provide information and 

feedback to inform the ministry. The last forum, held in St. Albert, introduced a toolkit to address elder 

abuse. We also discussed an intergenerational initiative on ageism, promoting positive relationships among 

children, youth, adults and seniors.  

We met with Seniors United Now (SUN) to share information about our organizations and discuss 

coordinating efforts to address senior’s issues. Some common priorities for our two organizations include 

universal pharmacare, affordable housing and home care. We are grateful for the many organizations that 

have worked together to maximize the efforts of maintaining and improving the quality of life for older 

persons. 

Late in the fiscal year, Alberta Council on Aging was approved for funding through the  

Aging Well in Community Grant program. This is to provide support to develop and deliver the  

Let's Stop Ageism awareness campaign that will run for at least three years.  

In closing, we wish to thank the board members, regional executives and support team for their efforts, 

patience and guidance – it’s very much appreciated. 

 

Ron Rose, President  

Donna Durand, Executive Director 
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Alberta Council on Aging volunteers and staff have been actively engaged with the public by attending 

meetings and providing educational opportunities to many communities across the province.  

Region 1 (Northwest) 

Region 1 organized a Picnic in the Park in Grande Prairie for the second year in a row, with the focus on 

Healthy Seniors. There were different activity games for people to participate in. The response to this event 

was enthusiastic. 

Director Jennifer Wrzosek traveled to Fairview to present Recognizing Fraud. The information was well 

received and a lively discussion with participants took place.  

Region 2 (Northeast) 

Donna Durand and Director Kim Winger attended a focus group through the department of education and 

provided input to strengthen and improve Alberta's K-12 curriculum utilizing some principles of the  

Senior Friendly™ Program. 

Region 2 executives decided sponsoring and partnering with some of the Wellness Conferences for Seniors 

(St. Paul and Smokey Lake) would make new connections throughout these communities. 

Region 3 (West Central) 

While there was not a formal representative in Region 3, we have volunteers who receive newsletters and 

resources to share with senior serving organizations. 

Region 4 (Edmonton Area) 

A casino was held in Edmonton with many directors and volunteers joining in on the fun. 

Dorothy Flauer and Bernie Travis invited us on a tour of the Leduc Lifestyle Options Retirement Community 

to explore the new Butterfly Project. This was an informative day and allowed us the opportunity to engage 

with new friends Jody and Dave McCoppen, who were later featured in ACA News Summer 2018 issue. 

Volunteer Nick Chrapko and staff took part in the ceremony for International Day of Older Persons at the 

Legislature. We witnessed the signing of the proclamation and took part in a flag raising.  

In honour of International Women's Day, CIBC hosted Financial Planning: Knowledge for Women. This was 

attended by Treasurer Gail Hiller and Donna Durand. 

Director Sue Lafferty and Treasurer Rita Loken were welcomed as new leadership for Region 4, with Gary 

Pool and Gail Hiller’s completion of terms. 

 

Around the Province by Regions 
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Region 5 (Central Alberta) 

The group offered bi-monthly meetings in Red Deer with topics of interest. For Seniors Week, Region 5, in 

partnership with the Golden Circle Seniors Resource Centre, hosted a well attended Annual Pancake 

Breakfast in Red Deer. 

Director Keith Sterling attended Ponoka’s interagency meeting to learn more about the challenges of 

maintaining the Senior Friendly™ designation. 

Region 6 (Calgary Area) 

The 2018 Grey Matters Conference was held in Calgary this year. Donna Durand and Iman Bukhari of the 

Canadian Cultural Mosaic Foundation presented Let's Talk Ageism! A Collaborative, Community Approach to 

Change. Donna Durand and Director Brenda Josephs met with Raynell McDonough, Issue Strategist with City 

of Calgary, to discuss the Age Friendly Calgary Neighborhoods initiatives and how we might work together.  

Region 7 (Southwest) 

Director Pat Santa came on board with fresh new ideas and energy.  

Region 8 (Southeast) 

Director Gordon Nott took part in the Active Aging Week, September 24-28. 

Gordon joined Medicine Hat Mayor Ted Clugston as he announced and signed the inaugural municipal 

proclamation for October 1 as International Day of Older Persons. Gordon worked throughout the year to 

connect with members and advance awareness of the work of the council. 

Region 9 (East Central) 

Volunteers in the region continued to edit the newsletter and program materials as well as disseminate 

newsletters. Donna Durand brought information on the council and hosted a forum at a seniors’ residence.  

 

 

 

 

Director Gordon Nott and  

Medicine Hat Mayor  

Ted Clugston  

Bernie Travis, President, Early Onset 

Dementia Alberta Foundation, and 

Dorothy Flauer, Educator at Leduc 

Lifestyle Options Leduc 

International Day of Older Persons  

Flag Raising Ceremony at the Legislature 
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 Vision 

All seniors enjoy a high quality of life 

  

Mission 

Encourage and enable seniors’ full participation in all aspects of community 

through inclusion, education and advocacy 

  

Goals 

• Build awareness and capacity 

• Align organizational structure to ensure viability and relevancy 

• Promote alliances with other senior serving organizations in Alberta 

• Provide and promote educational programs and services to seniors throughout 

the province 

 

Outcomes 

• Public knows who Alberta Council on Aging (ACA) is and how to engage 

• Effective representation and structure 

• Improved member and regions support 

• Increased alliances with other organizations and agencies  

• Positive communication with members and regions 

• Value/benefits of membership in ACA identified 

• Improved learning materials and increased opportunities for seniors’ 

engagement 

• Improved mechanisms in place to ensure seniors are heard and represented 

 

Strategic Plan 2019-2024 
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Housing 
• seniors desire to reside in a place appropriate 

to their circumstances 

• living environments such as outdoor spaces 
and buildings must support seniors to 
maintain themselves in the community 

 

Finances 
• seniors need to have adequate financial 

resources to meet their needs 

• current supports for seniors are often based 
on a means tests which looks at income but 
fails to consider other expenses that may be 
incurred  

• recommendation: needs testing be used 
to complement current means tests and 
be related to individual needs and 
circumstances 

 

Continuing Care 
• continuing care services often impose 

significant costs, however, these services need 
to be affordable for all seniors 

• recommendation: support efforts to 
make continuing care services clearly 
and consistently defined 

  

Transportation 
• seniors require equal access to services 

wherever they live 

• recommendation: provincial 
government continue to review as to 
how transportation for seniors can be 
improved across the province 

Health 
• seniors require equal access to emergency 

care, surgery, hospitalization and treatment 
such as rehabilitation and medications 

• seamless delivery of publicly funded and 
delivered programs and services 

• clear standards and eligibility for programs 
and services 

• expanded legislation for  
Protection for Persons in Care 

 

Elder Abuse 
• envision a world free of abuse 

• work toward this aim through developing 
community partnerships 

• make appropriate referrals for reporting and 
receiving help 

• influence legislations which protect older 
persons 

 

Ageism 
Definition - Prejudice or discrimination against an 
age-group …especially seniors 
 
To address this ACA will: 
 
• align with age friendly initiatives with the aim 

to eliminate ageism  

• promote inclusiveness of older persons  

Talking Points 
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Financials 
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Financials 
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Financials 
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Financials 
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Financials 
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Financials 
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Financials 
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Financials 
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Financials 
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Alberta Council on Aging 
PO Box 62099 
Edmonton, Alberta 
T5M 4B5 
Phone 780.423.7781 
Toll free 1.888.423.9666  
 
info@acaging.ca  www.acaging.ca 

Thank you to our sponsors and partners: 

#LetsStopAgeism together. Now. 


