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Introduction  

The presentation When Tippy Tucks Us In provides a supportive experience while 

encouraging the participant to deepen their understanding of dementia. It is 

designed for whomever dementia touches—people living with dementia, family, 

friends, neighbors, administrators, care providers and the general public.  

Objective  

 To identify and model effective ways of caring for someone who lives with 

dementia 

 To demonstrate using past history to understand the present  

 To inspire positive interactions 

Backstory  
Note: Read to participants before running the PowerPoint. 

At first no one really knew what was wrong with Tippy. She complained of being 

dizzy, she seemed vague about the details of the day; her personal care was not up 

to her normal standard. But soon the symptoms of dementia became impossible to 

ignore and Tippy received a diagnosis of vascular dementia leading to Alzheimer ’s 

disease.  

Tippy’s children were scattered among two provinces. They were distraught to find 

that once Tippy was placed in a care facility, her quality of life was not improving. 

As Tippy’s behaviour became challenging (for instance she was repetitively using 

the call bell), the family felt additional demands were being placed on them, “to 

make her behave”. There was a high degree of frustration among family members 

and care providers.  



 

 

At first we suggested the family do some learning around dementia. We shared a 

brief course over the Internet to facilitate the process. Family members soon 

communicated “aha” moments. They also felt staff, volunteers and visitors, like 

themselves, were lacking in basic understanding about dementia and Alzheimer ’s 

disease.  

When we asked the question “tell us about your Mom”, we soon heard she was a 

young nurse during the Second World War. She was beloved in this role and the 

family mentioned a poem Tippy had framed and hanging in her house. The poem 

“When Tippy Tucks Us In” was written by an anonymous soldier who would have 

been under her care. We thought the key to bringing comfort to Tippy would be to 

also understand her story leading up to the present.  

In this presentation we see Tippy at various times in her life, not in chronological 

order as dementia is not linear. We share some insights as to how to bring 

livability to the care centre and to the family visits. We end with the soldier ’s 

poem, put to music, to invoke a period of reflection.  

Follow-up Discussion  

1. After viewing When Tippy Tucks Us In, how are you feeling?  

2. If you had dementia, what would you want others to know about you? What 

would bring you comfort? 

3. What are the caring approaches mentioned in the presentation?  

4. Do you have caring approaches you utilize? 

5. What changes will you make after participating in this session?  
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Everybody has a story: Seek to understand the person behind the disease  

Treat others as they would like to be treated 

Listen to a repetitive story as if it were new 

Go to their reality 

It is better to be kind than right 

Contact Us Today! 

 

Phone: 780.423.7781 

Toll Free: 1.888.423.9666 

Email: info@acaging.ca 

Website: www.acaging.ca 

Senior FriendlyTM: Make things easy 

to see, to hear, to understand, to use 
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