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Alberta Council on Aging envisions a world free of abuse. We 

work toward this aim by raising awareness in conjunction with 

community partners, offering appropriate referrals for reporting 

and receiving help, and influencing governments which protect 

older persons. 

Fred Olsen, President, Alberta Council on Aging 

 

 

This booklet is for seniors and informal care providers of older 

persons. Most importantly, it is intended to assist a person in 

being able to self-identify abuse. It provides an overview of the 

signs of abuse, relevant legislation, and appropriate resources.  
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Protection Against Family Violence Act  
• Emergency Protection Order 

• Access to premises  

 
 Protection for Persons in Care Act (PPCA) 

• The PPCA pertains to publically funded service 
providers as set out in the legislation, such as 
lodges, hospitals, nursing homes, group homes 
and social care facilities. 

• Under section 7(1), every individual who has 
reasonable grounds to believe that there is or has 
been abuse involving a client shall report that 
abuse to a complaints officer, a police service, or 
to a committee, body or person authorized under 
another enactment to investigate such abuse 
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Chapter 1 
What is Abuse? 

Definition  
 
As stated by World Health Organization (WHO) 

Elder abuse is a single or repeated act or lack of appropriate  
action, occurring within any relationship where there is an 
expectation of trust which causes harm or distress to an  
older person. 
 
As stated by Alberta Health 
Elder abuse is any action or inaction by self or others that  
jeopardizes the health or well-being of any older adult. Elder 
abuse can take several forms including financial, emotional, 
physical, sexual, neglect and medication. Often more than one 
type of abuse occurs at the same time. The two most frequently 
identified and reported types of elder abuse in Canada are 
financial and emotional. 
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 Protective Laws 
 
 

Criminal Code of Canada 
• Physical and sexual abuse 

• Neglect 

• Property theft 

• Breach of trust  

• Breach of power of attorney 

• Extortion, fraud, false pretences 

• Intimidation 

 
Protecting Canada’s Seniors Act 

• Aims to better protect seniors by helping ensure 
tough sentences for those who take advantage of 
elderly Canadians 

 
Adult Guardianship and Trusteeship Act  

• Outlines responsibilities and decision-making 
options 

 
 
 
 

Appendix II 
Legislation 
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Warning Signs  

 
• Confusion  

• Depression/anxiety 

• Unexplained injuries or fear of certain individuals 

• Changes in hygiene 

• Fear/worry when discussing money  
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Types of 
Abuse* 

What it is  

Financial The misuse of an person's funds or property.  

Psychological 
or Emotional 

This may take the form of verbal aggression,  
humiliation, isolation, intimidation, threats and  
inappropriate control of activities. In all cases, it 
diminishes the identity and self-worth of  
persons. It can also provoke intense fear,  
anxiety or debilitating stress. 

 

Physical The use of physical force causing discomfort 
which may or may not result in bodily injury, 
physical pain, or impairment.  

 

Sexual  All unwanted forms of sexual activity,  
behaviour, assault or harassment. 

 

Neglect This is the intentional or unintentional failure to 
provide for the needs of someone. Neglect can 
be active (intentional) or passive 
(unintentional) and has the effect of failing to 
provide persons with basic necessities or care. 

 

Medication This is the misuse of a person's medications and 
prescriptions. 

 

Violation of  
Human 
Rights 

This is the denial of a person's fundamental 
rights according to legislation, by the Canadian 
Charter of Rights and Freedoms or the United 
Nation's Declaration of Human Rights. 

 

*Types of abuse as identified by the  
Alberta Elder Abuse Awareness Network 
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Documenting details of abuse and neglect is important. Whether 
you are experiencing the abuse or you are a witness to the 
abuse, documentation should include:  
 

• General information such as the person’s name, 
address, living arrangements, phone number, gender, 
first language, and names of others in contact with 
the person 

• Dates and times of abusive/neglectful  
       incidents  
• Descriptions of the person’s physical (appearance), 

emotional, social (relationship with friends and 
family), and mental health status 

• Physical and non-physical signs of abuse (descriptions 
of injuries, torn clothing, broken hearing aids or 
glasses, etc.)  

 

Appendix I 
 

http://laws.justice.gc.ca/en/Charter/index.html
http://laws.justice.gc.ca/en/Charter/index.html
http://www.un.org/rights/
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Who is Being Abused?  

Any person can become a victim of abuse regardless of age, 
gender, race, ethnicity, income or education. 

 
Many incidents of abuse go unreported, leaving a lack of 

knowledge surrounding abuse.  

Chapter 2 
Profile of Abuse 

Who are the Abusers?  

Abuse is often committed by someone known to the victim. 
These can be family members, friends, or caregivers. It is also 
important to recognize that many types of fraud can be part of 
organized crime or random selection.  

 
Abusers can also include neighbours, paid care providers, staff, 

or any individual in a position of power, trust, or authority. 

Approximately 25% of crimes against older adults are committed 
by family members, usually a spouse or adult child.  
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Resources  

 

Emergency Contact Number North America 

911 

 

Family Violence Information Line (24 hours) 

310.1818 

 

Alberta Seniors 

www.seniors.alberta.ca/ 

 

Alberta Elder Abuse Awareness Network  

www.albertaelderabuse.ca/ 
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Why Don’t People Report? 

 

People may be reluctant to report their abuse unless a trusting 
relationship exists outside of the situation. Victims may be 
unaware of the resource options available to report the abuse.  
 
 
Several other barriers may leave a person reluctant to talk about 
their abuse. These may include: 
 

• Fear of shame or guilt 

• Fear of being left alone or put in a nursing home 

• Love for the abuser 

• Lack of understanding or cognitive impairment 

• Unaware of resource options  

• Acceptance of abuse as a normal behaviour  

 

 

Chapter 3 
Reporting Abuse 
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Why do They Need to Report? 

Please ask for help because you do not deserve to be abused. 

Know that it is not your fault and that help is available. Many 

groups in your community want to help you protect your rights, 

safety, and your dignity. 

 

 

 

 

Document the situation. (See Appendix I) 

Do not blame yourself. 

You are worthy of respect. 
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Who to Call 

 
Steps to take if you are being abused or you suspect a person is 

being abused:  

Chapter 4 
How to Get Help 

Contact Police: Call the local 
non-emergent or  

911 emergent. 

Seek medical attention  
if needed. 

Phone an abuse 
 responder. 

Talk to someone 
you trust. 

Family Violence 

Info Line (24hr) 

310.1818 


