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Who is Alberta Council 
on Aging? 
Education, Advocacy, Inclusion  

Alberta Council on Aging, for over 50 years, 

advises local to federal government about 

matters relating to the opportunity for full 

and equal participation of older persons 

living in Alberta and Canada. 

The council, comprised of regional 

representatives, engages with older adults; 

communicates their ideas, opinions and 

concerns to government and the broader 

community; and works toward solutions. 

Alberta Council on Aging develops programs 

and publications aligned with age friendly 

initiatives with the goal to eliminate ageism 

and promote inclusiveness of older persons. 

We engage and partner with agencies and 

institutions, with the same aim, who are 

conducting research and developing policy 

and programs.  

Together we promote positive age. 

What is the Let’s Stop 

Ageism Campaign? 

The Let’s Stop Ageism campaign 

incorporates digital marketing, arts-based 

events, and educational programming to 

address ageism head on, raise awareness, 

promote discussion, and invite community 

members of all ages to embrace and 

celebrate older people. 

Alberta Council on Aging is aligned with the 

Seniors Ministry and the Office of the 

Seniors Advocate as having identified 

ageism as a priority area in addressing 

systemic and cultural trends and barriers to 

the wellbeing of older persons. Seniors will 

live much more safely and independently in 

community when the perspective on aging 

is predominantly a positive one.  

Research shows ageism leads to the harm of 
older persons. Research depicts how 
children form ideas about older people and 
the aging process early on in life. Also 
noteworthy is older people themselves 
often perpetuate myths, biases and 
stereotypes about aging. The literature 
states this is one of the reasons why ageism 
is rampant and unchecked. 

Age is a Human Right 
Ageism is the root of marginalization, 

social exclusion and isolation of older 

persons. 

-Ms. Rosa Kornfeld-Matte, United 

Nations Independent Expert on the 

Enjoyment of all Human Rights by 

Older Persons 2014 
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How to use the Manual  

This Trainer’s Manual is intended to 
supplement information found in the Let’s 
Stop Ageism PowerPoint, which contains 
the trainer’s notes for the power point 
presentation. This manual provides 
facilitation tips, sample exercises, 
information on setting up an age friendly 
learning space.  

Training Goal and 
Objectives 

The goal is to increase awareness and 
knowledge about ageism and inclusion. 

To do this, the interactive workshop will 
focus on meeting these objectives:  

• Define ageism and the myths, 
stereotypes and language 

• Review how ageism effects people, 
public policy, etc. 

• Learn how we can help tackle ageism 

• Identify a personal intention around 
learning 

Training Details 

Time Requirements 

The average length of the session to train 
trainers is two hours. All trainers being 
trained should have been a participant at a 

community presentation prior to training. 
Community presentations can be adapted 
as time allows; however, the ideal time 
frame is one hour. 

Before You Begin 

Before you can lead a session, plan your use 
the following checklist: 

❑ Become familiar with this Trainer’s 
Manual, the Workshop PowerPoint, the 
Participant’s Notes, the booklet, 
additional resources 

❑ Find out about your audience, including:  

• How many attending 

• Names of attendees 

• Special requirements – mobility, 
dietary, hearing, vision 

❑ Gather all the materials you will need 
using the lists provided 

❑ Plan an icebreaker activity to help 
participants get to know each other 

❑ Keep an up-to-date registration list and 
have it with you 

❑ Conduct an assessment of the 
environment 

Room Setup 
The ideal room setup permits all 
participants an unobstructed view of the 
PowerPoint, is fully accessible, and is quiet 
enough for everyone to hear the 
presentation. If necessary, an amplified 
sound system should be used in larger 
rooms with more participants. Have 
someone greet and sign in participants. 
Ensure there are tables and chairs for use 
prior to the workshop.  

Tip Have a trial run of your 
presentation beforehand with 
volunteers. 
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What You’ll Need 
Below is a list of supplies you will need to 
present the workshop: 

❑ Signage 

❑ Registration list and sign-in sheet  

❑ Both Trainer’s Notes and 
Participant’s PowerPoint notes 

❑ Name tags 

❑ White board and markers 

❑ Laptop  

❑ Projector  

❑ Speakers 

❑ Extension cord 

❑ PowerPoint 

❑ Markers, pens 

❑ Paper 

❑ Microphone and sound system- large 
room 

Planning a Workshop 
• Review this Trainer’s Manual and the 

PowerPoint to manage time 

• Make sure you have all of the materials 
you need before the session begins 

• If possible, visit the location prior to 
session 

• The day of, arrive early to set up 

• Test the projector and laptop, sound 
system ahead of time  

Creating an Agenda 
• Must reflect the goal and objectives of 

the session 

• Be flexible. Questions or discussion may 
take longer than you anticipate 

Sample Train the Trainer’s 
Session Agenda (2 hour)  
9:00 – 9:15 
9:15- 9:45 

Introductions 
Icebreaker 
Overview of PowerPoint 

9:45 – 10:15 TIPS: How to present to 
your audience. 

10:15 – 10:25 Healthy refreshment break  

10:25 – 10:55 Use one of the games listed 
in Appendix C 

10:55 – 11:00 Questions & evaluations 
NOTE: If guest speaker is 
scheduled, allow for 10 to 
15 mins more on agenda in 
“How to present to your 
audience” 

 

Sample Community 
Presentation Agenda (1 hour) 
9:00 – 9:05 Introductions 
9:05 – 9:40 PowerPoint presentation 

Skip experiential slide 
Interactive is 
Communication slide - 
Allow 5 minutes for this 

9:40 – 9:50 Questions & evaluations 
9:50 – 10:00 Wrap up & hand out 

additional resources  



6 
 

Basics of Adult Education 
Some key concepts to keep in mind as you 
prepare for your session include: 

• Adults are knowledgeable. Be open to 
learning from participants. 

• Some adults come to training with 
certain expectations. It’s always a good 
idea to ask adult participants what they 
expect from the session. This will help 
guide your presentation and avoid 
emphasizing material they already 
know.  

• Adult learners like to know how the 
information applies to real life.  

• Adults learn more effectively if two or 
more senses are used. Use visual, 
auditory, and hands-on activities for 
more effective learning. Facilitation Tips 

• Don’t read the material word-for-word. 
Paraphrase the information and use the 
Trainer’s Notes to add details and round 
out the information on the slides. 

• Involve everyone. Ask participants for 
feedback and encourage everyone’s 
involvement. Respectfully acknowledge 
all comments. 

• Make sure the physical environment is 
comfortable for all participants. 
Monitor room temperature, noise, and 
light. Ensure the layout and furniture are 
comfortable. 

• Manage difficult situations. Use group 
rules as necessary; remain relaxed and 
respectful; if appropriate, use humour to 
diffuse situations. Focus on getting 
participants back on track. Always 
center on the goals and objectives of the 
program. 

• Avoid using crutch words when 
speaking. Using “um”, “right”, “like” and 
other repetitive sounds distract from 
your primary message. 

• Respond to questions. Acknowledge 
questions, and encourage others to 
answer first. Summarize responses and 
add to the response when necessary. 
Check for learner’s understanding. If you 
can’t answer a question, be truthful and 
say you don’t know.  

• Give participants an opportunity to do 
something hands-on along with written 
work and small group discussion.  

Tip Always put up signs so that people 
can find your session with ease. Have a 
greeter at the door and a helpful person 
at your resource table. 

 

Let's Stop Ageism Presentation 

Room A
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Using the PowerPoint 
The PowerPoint contains all the notes 
required for presenting the material.  
 
Trainers please review the presenter notes 
carefully, and make a print copy to use 
during the training sessions. You may also 
choose to print off participants notes for 
attendees.  

Presenting  

Ice Breakers  

Alliterative Introductions 

1. Introduce yourself to the group with an 
alliterative adjective attached to your 
name that describes something about 
you. Alliterative words have the same or 
a similar consonant based upon the first 
letter of your name.  

Examples: "I'm dynamite Deanna." “I’m 
brilliant Beth.” 

2. Ask each participant to introduce 
themselves to the group with a similar 
alliterative nickname. 

One Good Thing 

1. Turn to your neighbour; ask them 

their one good thing about 

themselves. Introduce your 

neighbour to the larger group. 

Conclusion 
It’s time to wrap things up. To conclude the 
session, make sure to do the following: 
 

1. Summarize what was covered today 
2. Review the participant’s 

expectations (recorded at the 
beginning of the session) 

3. Ask participants to complete the 
Evaluation form (Templates) 2 sided. 
Emphasize that we are continually 
working to improve the program and 
feedback is valuable  

4. Thank the host for inviting us here 
today, and ask if there are final 
comments or questions 
 

 

Tip Allow for breaks; offer 
refreshments. Encourage networking 
and interaction. 
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Appendix A – Guest Speakers 

It is important to involve older adults in the presentations and training. Invite an older adult to 
participate in the presentation as a guest speaker if they do not want to be a presenter or 
trainer.  

1) Ask an older adult to share an incident. This is a useful learning experience for the 
participants as they listen to another’s perspective 

2) Invite a retired professional to share brief summary of their experience  

Arranging a speaker prior to the workshop 

 Contact a local person to invite them to attend the training session and or community 
presentation 

 Explain the purpose of the exercise to the older adult (see Preparation for Speaker notes 
below). Ask the guest speaker to speak to the group and participate in a discussion for about 
10 minutes 

 If appropriate offer to cover any additional expenses such as parking or transportation 

 Have a test run of equipment (microphone) if possible 

Preparation for Speaker 

When inviting someone to speak, tell them you would like the following information to be 
covered: 

• Introduction to the guests of who the speaker is and why they are relevant to the session 

• Explanation of their experience 

• Brief conclusion or closing comments/ advice for the guests 

 

*Note- See if the speaker is available to stay for the end of the session to answer any questions, 
or sell product such as penned books, cd’s etc. 
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Appendix B – Definitions 

Accessible: A product, service, or environment that can be used, approached, or entered by 

anyone, including people with physical, sensory, or cognitive disabilities. 

Age friendly: Older persons can lead healthy and active lives and stay involved in their 
communities when the needs of older persons are recognized. This in turns makes 
environments easier to navigate for all members of society. 

Ageism: Ageism is the stereotyping, prejudice, and discrimination against people on the basis of 
their age. Ageism is widespread and an insidious practice which has harmful effects on the 
health of older adults.  

Agent: A person who acts on behalf of another, in particular. 

Aging-in-place: Coordination of the delivery of products, housing, health care, and services to 
create and maintain livable communities that respond to the changing needs of people as they 
get older. 

Autonomy: Personal independence and the capacity to make moral decisions and act on them, 
self-reliance. 

Disability: Any restriction or lack resulting from an impairment of the ability to perform and 
activity in the manner or within the range considered normal for a human being. 

Environment: Conditions and influences from natural and built surroundings that affect a 
person.  

Inclusion: Provision of products, services, and environments that meet the needs of all 
members of the population, regardless of age or ability. 

Universal design: The design of products and environments to be used by all people to the 
greatest extent possible, without the need for adaptation or specialized design. Also known as 
“design for all”, “inclusive design” and “integrated design”. 
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Appendix C – Games 

Interactive Postcards 
Program description: The Let’s Stop Ageism campaign uses postcards to share the message of 

the campaign and tell stories from our community. Each postcard features a personal sharing of 

how one sees their current or future self and captures their philosophy on aging. This program 

invites everyone to think about an image or icon to reflect their current or future self, and a 

word or phrase to describe their philosophy on aging.    

Materials: 

• Let’s Stop Ageism postcards 

• Microphone, optional 

• Camera, optional  

This program can be done in groups of all sizes. Regardless of size it is important that everyone 

gets a chance to share and that everyone can hear what others are sharing. 

• Give everyone a Let’s Stop Ageism postcard. This gives everyone a visual of what is being 

described and the question being asked.  

• Talk about the postcard campaign and its purpose.  

• Ask everyone to think about an image or icon to reflect their current or future self. Think 

about what you would be doing, the environment you where you are, what pose you 

would take.  

• Next, think about a word or phrase to describe your philosophy on aging.  

• Give everyone a chance to talk about their image and phrase.  
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Come to the Table 

Program description: The idea is simple… “come to the table and let’s talk”. This program 

invites people to sit down and discuss ideas around aging and ageism. The discussion is 

moderated by a trained facilitator. 

Materials: 

• Paper  

• Pens / pencils 

• A timer 

• Basket or bowl (to put the questions) 

This program can be delivered in two ways: as a casual conversation or a panel discussion. 

Either way, it is important to appoint someone to moderate the conversation to ensure 

everyone gets a chance to participate, the conversation is flowing, and new questions are being 

chosen when needed.  

Casual conversation: 

• Setting up the space - Organize chairs and tables in a circle so that everyone can see one 

another. The moderator should sit around the circle with everyone.  

• Ask everyone to write down a question they have about aging or ageism.  

• Fold up questions and place them in a bowl or basket to draw from. 

• Have one person pick a question and read it out loud.  

• Set a timer for 1-5 minutes (you get to choose the time based on your particular group) 

• As a group discuss the question.  

Panel discussion: 

• Setting up the space - Organize enough chairs and tables at the front of the room for 3-4 

people. Arrange the rest of the chairs as an audience. Make sure that everyone can see 

and hear the panel at the front of the room.  

• Ask everyone to write down a question they have about aging or ageism.  

• Fold up questions and place them in a bowl or basket to draw from. 

• Choose 3-4 people to sit on the panel and have them sit at the front of the room with 

the moderator.  The rest of the group will be your audience.  

• The panel can be swapped out periodically so that everyone has a chance to participate. 

• Have one person on the panel pick a question and read it out loud.  

• Set a timer for 1-5 minutes (you get to choose the time based on your particular group) 

• As a group discuss the question.  
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Potluck of Ideas 

Program description: This program is a sharing of ideas. Using the Potluck of Ideas, participants 

are invited to share what they know, what resources they want to contribute, and how they are 

most interested in being involved in the campaign.  

Materials: 

• Paper 

• Pens / pencils 

• “What will you do?” form 

This program can be done in pairs, small groups (4-5 people), or all together.   

If working in pairs or small groups, give each group four pieces of paper and a marker or pen. If 

working all together, appoint someone to write down ideas. We suggest using flipchart paper to 

write down ideas so that everyone can read it.  

Participants are given four questions and invited to brainstorm with their group for 10-15 

minutes. No idea is too small or too big. Display the questions on a flipchart paper or a 

PowerPoint presentation so that participants can refer back as needed.  

Questions: 

1. What does your community do to celebrate aging or challenge ageism? 

2. What resources does your community use to celebrate aging or challenge ageism? 

3. What interests you most about the Let’s Stop Ageism campaign?  

4. In what way(s) do you want to be involved in the campaign?  

(Handout: “What will you do?” form) 

After 10-15 minutes of brainstorming, invite pairs or groups to share their ideas with everyone.  

  



14 
 

 

 

 

Templates 
 

 

 

 

 

  



15 
 

Program Evaluation 
 

Evaluation Form 
 

Date:       Location:      
 
Presentation: 
 
Your feedback is important to us. Please take a moment to fill in the following:  poor, fair, good, 
excellent are fine as descriptors, or you may use your own. 
 
Usefulness of presentation was: 
 
 
 
Space was:  
 
 
 
Handouts were:  
 
 
 
What was the most important part of the presentation to you?  
 
 
 
I will use this information when I… 
 
 
 
I would also like to learn about… 
 
 
 
You may include your name and contact information if you like. 
 
Name:  ___________________________________   Phone:  ______________________ 
 
E-Mail:  ____________________________________ 
 

Thank you! 
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Aging Attitudes Quiz 

 

Ageism is defined as prejudice or discrimination against an age-group … especially seniors. 

Stereotypes are what we say, prejudice is how we feel and discrimination is how we act. 

1. “All older people are the same.” 

 True   False 

2. “Poor heath is inevitable in older age.” 

 True   False 

3. “An older person is somebody aged 60 years and above.” 

 True   False 

4. “My attitude to aging has little or no influence on my health.” 

 True   False 

5. “Aging is an obstacle to a good life and must be overcome.” 

 True   False 

6. “Older adults are a drain on the economy, including health systems.” 

 True   False 

7. “Ageism means having negative attitudes and/or discriminating against people because 

of their age.” 

 True   False 

8. “I can be ageist and not know it.” 

 True   False 

9. "We can combat ageism!" 

 True   False 
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What Will You Do? 
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Language Decoded 
The words that we use open up a world of possibility and opportunity, one that allows us to 

express, share, and educate. Like many other things, language evolves over time, but sometimes 

this fluidity can also lead to miscommunication.  Inclusive language is the deliberate selection of 

vocabulary that avoid the explicit or implicit exclusion of particular groups, and avoid the use of 

false generic terms.  

http://www.canadianculturalmosaicfoundation.com/languagedecoded.html 

Guidelines for Communication With, To, and About Older Adults 

Awareness of ageism as it manifests in communication is key to beginning to address ageism. As 

a guideline, before making a communication accommodation/modification, ask yourself is it 

appropriate for the individual? 

https://acaging.ca/wp-content/uploads/2020/01/Guidelines-for-Communication-with-to-about-

Older-Adults-Jan-2020.pdf 

CNIB’s Clear Print Accessibility Guidelines 
CNIB’s goal is to create a better Canada – a barrier-free Canada – where every individual, 

regardless of vision loss, is able to fully participate in the world around them. Creating this 

barrier-free Canada means not only ensuring buildings and roadways are safe and accessible for 

all citizens to enjoy; it also means ensuring that the way we communicate with each other is just 

as accessible – things like signs, ads, books, websites, brochures, product packages and so many 

other communication materials we absorb in everyday life. How do we do that? By making the 

print we produce as clear and readable as possible. 

https://cnib.ca/sites/default/files/2018-07/CNIB%20Clear%20Print%20Guide.pdf 

Communication: Day to Day Series Alzheimer Society of Canada  
Dementia can have a profound effect on communication abilities, which can be upsetting and 

frustrating for the person with dementia and those around them. 

https://alzheimer.ca/sites/default/files/files/national/brochures-day-to-

day/day_to_day_communications_e.pdf 

  

http://www.canadianculturalmosaicfoundation.com/languagedecoded.html
https://acaging.ca/wp-content/uploads/2020/01/Guidelines-for-Communication-with-to-about-Older-Adults-Jan-2020.pdf
https://acaging.ca/wp-content/uploads/2020/01/Guidelines-for-Communication-with-to-about-Older-Adults-Jan-2020.pdf
https://cnib.ca/sites/default/files/2018-07/CNIB%20Clear%20Print%20Guide.pdf
https://alzheimer.ca/sites/default/files/files/national/brochures-day-to-day/day_to_day_communications_e.pdf
https://alzheimer.ca/sites/default/files/files/national/brochures-day-to-day/day_to_day_communications_e.pdf
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For more information about please contact:  

 
Alberta Council on Aging  
PO Box 62099  
Edmonton, Alberta  
T5M 4B5 
 

Phone: 780.423.7781  
Toll Free 1.888.423.9666  
 
info@acaging.ca  
www.acaging.ca/  


