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Welcome to Alberta Council on Aging
For nearly 50 years, Alberta Council on Aging has advised local, provincial, federal governments
and the general public about matters relating to the opportunity for full and equal participation
of older persons living in Alberta and Canada.
The council members engage with the senior community; communicate their ideas, opinions
and concerns to government and the broader community; and work toward solutions with
governments, community organizations, and other seniors serving agencies.
Alberta Council on Aging develops programs and publications aligned with age friendly
initiatives with the aim to eliminate ageism and promote inclusiveness of older persons in all
communities, whereby living out its mandate to improve the quality of life for seniors.
Programs, communications and publications include:


Website/twitter/Facebook



Quarterly newsletter ACA News



Senior Friendly™ Program



Financial Literacy for Seniors:
o Recognizing Fraud
o Pre and Post Retirement
Planning



Safety for Seniors:
o Recognizing Elder Abuse



Empowering Seniors (Paper)



Seeking Solutions to Challenges of Health and Housing Programs for Albertan Seniors
(Paper)
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Committees: Health and Housing, Integrated Services for Seniors, Seniors’ Task Force
(Public Interest Alberta)



Representation on Alberta Health Dementia Strategy Advisory 2015



Submission to Addressing Elder Abuse in Alberta: A Strategy for Collective Action
committee



Participation at the Alberta Seniors Care Coalition Conference 2015



Ongoing regional representation and meetings
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48th Annual General Meeting Agenda
June 12, 2015

th Annual General Meeting
47Chateau
Louis Conference Centre, Edmonton

9:30 A.M. – 10:30 A.M.

Centennial Senior Citizen Opportunity Club
5144-49 Street, St. Paul, AB
9:15 A.M – 10:45 A.M.

Chair: Fred Olsen
Recorder: Lynn Podgurny
1. Call to Order and Confirmation of Quorum
2. Standing Orders for 48th Annual General Meeting
3. Presentation of minutes of 47th Annual General Meeting
4. Financial Report
i. Audited Financial Statement for April 1st 2014 to March 31st 2015
ii. Presentation of Budget for 2015–2016
iii. Reaffirm Auditor for 2015-2016
5. Reports
i.
ii.
iii.
iv.

President
Executive Director
Regional Reports
Health and Housing Committee

6. Confirmation of elected Directors and Alternates, Election of Officers
i. Regional directors
7. Objects/Bylaws
8. Members forum
9.

Adjournment

6

Alberta Council on Aging
Annual Report 2014
47th Annual General Meeting Minutes
June 13, 2014
5144-49 St., St. Paul

1.0

Call to order by Gary Pool. Confirmation of Quorum.

2.0

Greetings: St. Paul Councillor Edna Gervais; Mayor of Cold Lake, Craig Copeland; Mayor
of Elk Point, Parrish Tung

3.0

Standing Orders for 47th AGM: Robert’s Rules of Order.

4.0

Presentation of 46th Annual General Meeting Minutes: Bev Smith moves that the
minutes be accepted as in the document. Seconded by Fred Olsen. Carried.

5.0

Financial Report
i.

Audited Financial Statement for Apr 01, 2013 – March 31, 2014:
Noted drop in membership over the last year. Moved by Diana Anderson the
auditor report be accepted. Fred Olsen seconded. Carried.

ii.

Presentation of budget of 2014 – 2015: Information sharing only. Paul Lemay
queried as to why this is not being voted on. Gary Pool confirmed this is not a
requirement of board policy or bylaws. Suggestion will be brought forward at
next BOD meeting.

iii.

Reaffirm Auditor for 2014-2015. Gail Hiller moved that we reaffirm Epp Dumont
auditors for the upcoming year. Seconded by Ernie Halun. Carried.

6.0

Reports
i.

President

ii.

Executive Director

iii.

Regional Reports
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iv.

Health and Housing Committee

All reports included in the Annual General Meeting Handout.
7.0

Confirmation of elected Directors and Alternates, Election of Officers:
i.

President: Fred Olsen nominated for President. Paul Boisvert moved
nominations cease. Acclaimed.

ii.

Vice-President: Ron Rose nominated for Vice-President. Diana Anderson moved
nominations cease. Acclaimed.

iii.

Regional Directors: Gail Hiller confirmed as Director for Region 4.

8.0

Member’s forum: Discussion on presentation vs motion on budget, bylaws.

9.0

Adjournment: Gary Pool adjourned the meeting at 10:45 A.M.
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Board of Directors 2014

Executive

Regional Directors
Region 1- Yvonne Dickson (Dec)

President: Fred Olsen

Region 2- Donna Chamberland

Treasurer: Gail Hiller

Region 4- Gary Pool

Vice-president: Ron Rose

Region 4- Gail Hiller

Past President: Gary Pool

Region 5- Ron Rose

Secretary: Yvonne Dickson

Region 6- Frank Hoebarth
Region 6- Lynn Podgurny
Region 7- Murray Campbell
Region 8 - Paul Howe
Region 9- Fred Olsen

Resigned in 2014: Murray Campbell. Yvonne Dickson
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President’s Report
The first year as your president comes to a close, and I look back with awe, humility, and pride.
As I was leaving the annual meeting last June I was approached by a long time member and
former board director who had some sage advice as to how I should proceed. I took his
comments and extracted his intent. I had just been given a map to making Alberta Council on
Aging a better seniors’ serving organization. Thank you, sir. You know who you are.

We have been a part of many exciting things this past year. We have strengthened an old
alliance with the Alberta Consumers Association, reviewed and amended our Policy and
Procedures Manual as well as reviewed and amended our by-laws. We met with Honourable
Jeff Johnson, Seniors Minister and his staff. We also met with the Minister of State (Finance)
Kevin Sorensen on financial literacy for seniors, as well as Jane Rooney, financial leader at the
Financial Consumer Agency of Canada.

Three board meetings were held. At our March board meeting, John Cabral, Assistant Deputy
Minister for Seniors Programs was in attendance. Minister Johnson called in and we had a
discussion with him and John on the provincial budget as it relates to seniors.

Our Senior Friendly™ program continued to grow in Alberta as well as other parts of Canada. It
remains to be an excellent program for those who are working to understand or advance the
age friendly initiatives. We have developed our Recognizing Fraud program, booklet and toolkit
under the broader topic of financial literacy for seniors.

The Health and Housing Committee met on a regular basis and discussed government policies
and legislation in health and housing as well as concerns of the general public with such things
as navigating the health system, high rents in some areas of the province, and banning of family
and friends from facilities to name three.
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We have said farewell and many thanks to two of our directors; Murray Campbell from Region
7 who has moved to BC, and Yvonne Dickson from Region 1, who is looking forward to
travelling and furthering her artistic endeavors. We had recruited two new regional directors;
Lynn Podgurny for Region 6, and Paul Howe for Region 8.

Thank you to all the directors, volunteers and provincial staff who have contributed to the
many accomplishments this past year. A guiding sound bite that has served us well whether
speaking with government or the general public is “Make things easy: to see, to hear, to use, to
understand.” This is fundamental to the wellbeing and inclusiveness of seniors in community.

Respectfully submitted,

Fred Olsen
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Executive Director’s Report

Keen on leading seniors to greater heights, president Fred Olsen and the regional directors and
executives have actively engaged government and the public. In the past year we completed
re-branding, efforts to streamline operations, revision of Elder Abuse manual to a new
publication: Recognizing Abuse, the first publication in the Safety for Seniors series. We
designed and delivered Recognizing Fraud program and publications under Financial Literacy for
Seniors. Additional publications on pre and post retirement were also created. It was wonderful
to work with the students of ENACTUS out of SAIT on these projects. Many people throughout
the province have now been trained to deliver the Recognizing Fraud program. We were
thrilled at how fast word spread and how wide the distribution of materials was. The
Recognizing Fraud toolkit was endorsed by the Financial Consumer Association of Canada. As
well, a total of 40 people were trained as Senior Friendly™ trainers by the end of this period.
We had the honour of presenting the Senior Friendly™ program in many communities that are
interested in becoming age friendly.

We strove to reach out to communities through offering programs, sharing our materials and
providing opportunities for discussion. We wanted to produce a quarterly newsletter that was
thought provoking, educational and entertaining. We aimed to be a unified voice for seniors
and to establish an authoritative position based on what we were hearing.

As we have been in communication with all levels of government, we were pleased to see the
return of a ministry specific to seniors. We were invited to take part in the Alberta Dementia
Strategy and stressed the importance of age friendly communities in order to ensure all older
people, no matter the challenges they have, are included and cared for and about, within their
community. We stressed that a strategy on dementia requires an awareness and commitment
of all ministries as the domains that impact older people go far beyond the health ministry.
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We connected with many senior serving agencies and local governments to encourage
collaboration with the one aim: to improve the quality of life for seniors.

It is with deep gratitude I thank the staff members, contractors and all the volunteers of the
organization. No matter how great or how small, we function because of the many hands that
help. I am also grateful to Johnson Inc. as our corporate sponsor and our members and donors
for continued support. In closing, everyone involved has demonstrated their willingness to hold
the vision that all older persons will enjoy a high quality of life.

Respectfully submitted,

Donna Durand
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Regional Reports
Region 1
June 2014

Meeting with Associate Minister of Health Dave Quest.

July 2014

Senior Friendly™ Training for FCSS County of Grande Prairie.

March 2015

Executive committee met with the Executive Director to discuss
the future of Region 1. Martha Dawson agrees to be
communications officer until further notice.
Recognizing Fraud toolkits presentation and train the trainers.
Recognizing Fraud toolkits presented to police and Freson Bros
IGA.

Respectfully submitted,
Yvonne Dickson
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Region 2
Region 2 hosted the Provincial AGM held in St. Paul in June at the Centennial Senior Centre.
There was an excellent turnout to hear guest speaker Associate Minister of Seniors, Dave
Quest. Cheryl Knight, Vice President of Seniors Health Services outlined the services available
from her department. A delicious hot lunch was served by the members of the Centre.
President Diana Anderson, with support from local members and provincial staff, did a
wonderful job of organizing the event. The local community also supported the event well and
supplied many take-home materials for attendees.
On the 14th of September, Region 2 organized and provided lunch for the Grandparents Day
Walk. Monies raised were directed to the Pioneer Lodge Senior Center to help with utilities;
Heritage Lodge to help pay for the cost of the Handi-van; and to Camp Whitney to make it more
accessible for older persons by building ramps and wheelchair accessible washrooms. The
young members of the Carl Fakely family and Olivia Rose Leaf provided the entertainment
which was enjoyed by all.
On Wednesday October 25thth a Region 2 meeting was held in Bonnyville with 40 members
from the surrounding communities in attendance. Changes to the way in which Senior
Programs are accessed were explained. They are now available through Alberta Supports. A
representative from the Ambulance Services also spoke to the group to explain about
ambulance services.

In the following months the Region 2 Executive met several times to help compile a two-prong
report on information requested by Premier Prentice regarding the needs and concerns of rural
Albertans and the needs and concerns of the seniors within rural Alberta. The preliminary
report was circulated to the Senior Centers within Northeastern Alberta for feedback and input.
The final report, a joint presentation by Region 2 and The Town of Elk Point was presented in St.
Paul on February 5th to the MLA Review Committee for Health and Senior Services in Alberta. It
was well received and many of the recommendations were included in the final report.
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A Region 2 meeting was held in Cold Lake on Feb. 23rd with 45 persons from surrounding
communities in attendance. The program included an introduction to the Recognizing Fraud
Program and Booklet developed by Alberta Council on Aging. Also presented was a video
(Numbers on a Page) produced by AUPE showing the problems caused to families and residents
when older Extendicare facilities in smaller communities were shut down, rather than repaired.
Private facilities tended to be much more expensive, were usually further from the original
community and often, when additional health care needs surfaced, rent was increased beyond
the ability of the resident or family to pay.

Respectfully submitted,
Donna Chamberland

Region 4
Gail Hiller was successfully nominated to fill the second director position for Region 4. Since she
joined the Board of Directors she has become Treasurer and is a valuable addition to Alberta
Council on Aging.

The 2014 Casino was held in September and was instrumental in raising approximately $80,000
for Alberta Council on Aging. Region 4 provided about 70% of the volunteers to run the casino,
with the rest coming from Region 9.
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The directors from Region 4 hosted an information table at the annual Housing Forum held by
the Seniors Association of Greater Edmonton. We provided information and discussed items of
relevance to seniors with 200 to 300 people attending the forum.

We are continuing participation in the Seniors Task Force (along with 15 other seniors’ serving
groups) and the Integrated Services for Seniors (with a different range of seniors groups). This
included meetings with two Health Ministers, Fred Horne and Stephen Mandel, and Dave
Quest, Associate Seniors Minister, as well as Jeff Johnson, Minister of Seniors. These groups
dealt with the following issues:


A single point of contact for frail and vulnerable seniors on health care and housing
issues



Increasing availability of spaces in appropriate areas for long term care



More consistences on home care services, both in cities and rural areas



Improved and less confusing Pharmacare coverage

Group submissions on these topics were developed and reviewed with the appropriate
ministers.
We also held presentations for both the Senior FriendlyTM Program and Recognizing Fraud
program at two different seniors groups in Edmonton. These sessions were well received.

Respectfully submitted,

Gary Pool and Gail Hiller
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Region 5
Board members include Ron Rose, Shirley Thomas, Margaret Day, Eileen Bantjes, Doug Janssen,
Michael O’Hanlon, Jim Saltvold, Jane Grenier-Frank, and new members Linda Shepherd, Sandra
Smyth, Ann Snelgrove, and Sheila Stangier.

Special thanks go to retiring board members Monica Morrison, Viggo Nielsen and Bev Hanes.

Our region held 5 general meetings and 7 board meetings during the past year. The general
meetings included information sessions on pharmacy services for seniors, RCMP fraud
awareness, benefits of volunteering, an update on the Red Deer Regional Hospital Centre, and a
presentation by the Continuing Care Resolution Team.

We hosted a pancake breakfast in June at the Golden Circle Senior Resource Centre, Red Deer,
in conjunction with Senior’s Week. Our group sent representatives to the Grey Matters
Conference in October, and the Covenant Health Network of Excellence in Senior’s Health and
Wellness Forum in November, both held in Red Deer.

A letter of support was provided to Seniors Task Force, Public Interest Alberta for its position
paper on Home Care. In September, we made a presentation to the Health Advisory Council
regarding concerns with continuing care in our region. We sent a letter of support to the City of
Red Deer for its Age Friendly Red Deer initiative.

I participated in two presentations of the Alberta Council on Aging program Financial Literacy
for Seniors: Recognizing Fraud: the first in January with Executive Director Donna Durand at
Symphony Senior Living Inglewood, Red Deer, and the second at Living Stones Church, Red
Deer, in March. The presentations were well received by the participants.
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At the March meeting of the Board of Directors, Sheila Stangier, Chair of the Outreach
Committee, introduced a proposal to improve communication with smaller centers in our
region. The plan:
1) Identifies all of the communities in Region 5
2) Establishes communication links in each community, through senior’s centers,
retirement homes, Legions and other organizations
3) Provides for distribution of summaries of presentations from CACA general meetings to
our rural contacts
4) Establishes an outreach effort with other agencies and organizations that deal with
senior’s issues and activities in our region

Alberta Council on Aging, Region 5 is also known locally as the Central Alberta Council on Aging
(CACA). At our annual general meeting in 2013, a special resolution was adopted to “explore
CACA’s relationship with ACA....” I can report that after a lengthy process, exploring the
options, our current relationship appears to best meet our needs. After all, it has worked since
1971!

Respectfully submitted,

Ron Rose
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Region 6
In its ongoing effort to revitalize Alberta Council on Aging Region Six worked with a local
senior’s service agency, Kerby Centre, and accepted their offer of help in the revitalization
process. In late 2014 initial contacts were made which led to a staff being assigned to assist.
In addition, contacts were made with a Calgary MLA. Interesting discussions ensued.
Suggestions were made for improvements for community benefits for senior citizens.
Seniors in Calgary remained concerned, and work needs to continue to address the priority
areas identified in ACA's Strategic Plan.

Respectfully submitted,
Frank Hoebarth
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Region 9
Our year started with the Regional AGM in Mundare on April 14th. Although a new executive
was needed, there were no volunteers and no nominations.
Diana Anderson spoke on health and housing issues.
There were many meetings throughout the region. I attended as many as possible. But of
course Christmas parties were the most fun. It always amazes me how seniors’ centers manage
to find just the right entertainment for Christmas.
As we swing into the final months of our year, I am pleased to report that I have found a few
volunteers to take on the executive duties for the region. Hopefully they will be installed at the
next regional AGM.
Wishing all members, good health, peace and a long life.
Respectfully submitted,
Fred Olsen
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Alberta Council on Aging Current Priorities
Housing


Seniors desire to reside in a place affordable and appropriate to their circumstances



Community supports and health services must be available to all seniors



Outdoor spaces and buildings must support seniors to maintain themselves in their
community

Finances


Seniors need to have adequate financial resources to meet their needs



Affordability of housing, transportation, health, and the ability to maintain oneself in the
community are major concerns for seniors



Current supports for seniors are often based on a means test which looks at income, but
fails to consider other expenses that may be incurred



Alberta Council on Aging recommends that needs testing be used to complement current
means tests and be related to individual needs

Continuing Care


Continuing care services for Albertans often impose significant costs for seniors. Alberta
Council on Aging supports efforts to make continuing care services clearly and consistently
defined, appropriate and affordable for all seniors



Alberta Council on Aging recommends that the provincial government expand legislation of
Protection of Persons in Care to ensure all seniors are covered by the Act no matter where
they reside
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Health Care


Universal pharmacare program



Equal access to emergency care, surgeries, hospitalization, treatment and health-related
education



Seamless delivery of publicly funded Home Care services which include clearly defined
standards and eligibility

Transportation


Equal access to services, especially in the case of health and special needs, often requires
seniors in rural areas to travel to receive services. Alberta Council on Aging recommends
that the provincial government undertake a review as to how transportation for seniors for
both rural and urban areas can be improved

Reference: Alberta Council on Aging Strategic Plan 2013 – 2015

23

Alberta Council on Aging
Annual Report 2014
Health and Housing Report 2014

Mandate:


To address concerns raised by seniors regarding health care services, supportive
living accommodations and housing



To develop responses to proposed government policies that will affect seniors’
health care services, housing and supportive living



To engage in research that will enhance the quality of health care services and
accommodation for seniors

Health and Housing Committee Membership 2014
Diana Anderson (chair- August 2014) Retired nurse, former president of Alberta Council on
Aging
Bruce West (chair)

Retired, former Executive Director of Alberta Continuing Care Association

Gary Pool (president- May 2014) Retired engineer
Fred Olsen

President, Alberta Council on Aging

Donna Durand

Executive Director/ Secretary

Irene Martin

Executive Director Alberta Senior Citizens’ Housing Association
Housing

Theresa McNamara

Rural Home Care front line worker: Health

Dr. David Bougher

Retired pharmacist, policy and general interest in seniors health

Dr. Lisa Cranley

Assistant Professor in the Faculty of Nursing at the University of Alberta
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Nadia Willigar

Retired teacher, Family member: Community

Dr. Duncan RobertsonSenior Medical Director, Seniors Health Strategic Clinical Network,
Alberta Health Services

The Health and Housing committee met four times to discuss government programs and
activities to provide a seniors-focussed perspective on issues. We discussed areas of significant
challenge to seniors in the areas of housing and health services. In the area of housing we
discussed issues of affordability, safety and accessibility and the availability of specialized
housing and services for persons with physical disabilities and dementia. Health issues
discussed included the need to focus on person-centred care aimed at improving seniors’
quality of life; the need to improve access and transitions between acute care, home and
continuing care settings, as well as quality and safety issues. We prepared a discussion paper
for the board of directors and participated in a meeting with the Minister of Seniors. In the
coming year we would like to gather information and perspectives from Alberta Council on
Aging members across the province and enhance our collaboration with other groups
interested in health and housing issues affecting seniors.

Respectfully submitted,
Bruce West
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Contact Information

Alberta Council on Aging
Box 9 11808 St. Albert Trail
#232 Circle Square Plaza
Edmonton, Alberta T5L 4G4

Phone

780.423.7781

Toll free

1. 888.423.9666

Fax

780.425.9246

info@acaging.ca
www.acaging.ca
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